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Abstract
This research aims to develop and evaluate a Point of Sale (PoS) management

system in the form of a web-based application. The system was designed to operate
seamlessly across multiple device types, including desktop computers, smartphones, and
tablets. The user interface was developed using CSS Bootstrap, while the backend was
implemented using PHP and MySQL to ensure efficient data storage and retrieval. The system
was tested with a sample group comprising five retail stores and ten customers. The evaluation

results indicate that the developed PoS system effectively meets user needs, achieving an

overall satisfaction score at a high level (X = 4.48, S.D. = 0.61).
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