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Abstract

This study aims to compare the instructional models of vocational (2-year) and
bachelor's degree (4-year) programs in Aviation Business and to analyze the competency
assessment results for Ground Service Agent Level 3. The research uses literature review
methods on occupational standards, the National Qualifications Framework (NQF), and
Competency-Based Education, along with assessment outcomes from both educational levels.
Findings indicated no significant difference in theoretical scores between the two groups,
however, bachelor's degree holders outperformed vocational education graduates by 8% in
interviews and 12% in practical assessments, despite a two-year difference in study duration
and internship experiences. The study recommends revising Airline business programs to
emphasize practical, job- specific skills aligned with industry needs. Implementing a
Competency-Based Education (CBE) model is also suggested to better prepare graduates for

real-world performance and meet the expectations of the production and service sectors.

Keywords: Occupational Standard and Professional Qualifications, Ground Service Agent,

Competency-Based Education
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