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Abstract

This study aimed to investicate and compare the levels of media literacy and
behavioral responses to fake news on Facebook among different generations in Bangkok.
The research employed a quantitative approach using questionnaires as the primary data
collection tool. A total of 320 participants were divided equally among four generational
groups: Baby Boomers, Generation X, Generation Y, and Generation Z, with 80 individuals in
each group. The data were analyzed using Analysis of Variance (ANOVA). The results regarding

media literacy revealed that the overall media literacy level on Facebook among the
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participants was moderate, with an average score of 3.13. Generation Z demonstrated the
highest level of media literacy with an average score of 4.14, followed closely by Generation
Y 4.13, Generation X 4.03, and Baby Boomers, who had the lowest media literacy level with
an average score of 3.41. The findings regarding behavioral responses to fake news indicated
that the participants’ overall response behavior was moderate, with an average score of 3.17
Baby Boomers showed the highest level of response behavior to fake news on Facebook 4.19,
followed by Generation Z 2.91, Generation X 2.90, and Generation Y 2.65. The hypothesis
testing revealed that people in Bangkok from different generations exhibited statistically

significant differences in both media literacy and behavioral responses to fake news.

Keywords: Fake news, Media literacy, Behavioral response to fake news
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