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Factors Affecting the Use of Technology in Accounting Operations of the Office
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Abstract

This research aimed to: 1) study the level of technology adoption in accounting
operations within the Office of the Judiciary; 2) examine personnel’s opinions toward factors
influencing technology adoption; and 3) investigate the relationship between such factors and
the use of technology in accounting practices. The sample group consisted of 294 accounting-
related personnel from the Office of the Judiciary. A questionnaire was used for data

collection, and both descriptive statistics and multiple regression analysis were employed for

900



mailto:6751210019@student.tapee.ac.th

0002

MsUszydnnsikasauena I sEAUYR AT 8
“fmiureunnnuignsuasuudauagiinnednedadu”
Uil 23 WewAAL WA, 2568

data analysis. The findings revealed that the overall level of technology adoption in
accounting operations was high(mean = 4.13), particularly in improving accuracy, speed, and
transparency of accounting procedures. Respondents’ opinions on influencing factors were
also at a high to very high level. The highest-rated factor was data security, followed by
technological infrastructure, personnel and technology acceptance, and laws and regulations.
The budget and cost factor was rated at a moderate to high level. Multiple regression analysis
indicated that four factors - data security, personnel and technology acceptance, technological
infrastructure, and legal framework — had a statistically significant influence on technology
adoption (p < 0.05), with data security having the strongest impact. However, the budget and
cost factor showed no statistical significance. Based on these results, it is recommended that
organizations prioritize data security systems, enhance personnel skills, improve technological
infrastructure, and review related laws and regulations to support an effective and sustainable

transition toward digital accounting systems.
Keywords: Information Technology, Accounting, Technology Acceptance
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