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Abstract

This research aims to develop a system for waiving tuition fees at Rajamangala
University of Technology Srivijaya and to evaluate the satisfaction of its users. The statistics
used for data analysis include mean and standard deviation. The research findings reveal that
1) the development of the system for waiving tuition fees at Rajamangala University of
Technology Srivijaya, Songkhla, consists of two main user groups: Group 1—system users and
Group 2—service recipients. This system can reduce procedures and increase operational

efficiency, providing great convenience to students, faculty, and staff. 2) The evaluation of
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user satisfaction with the system shows that the overall satisfaction level of system users is at
the highest level (X= 4.68, S.D.= 0.46).
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