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Abstract

The aim of the article is to provide a thorough examination of conflict management
in the context of educational administration. Effective management techniques are suggested
in addition to a detailed analysis of the fundamental causes of disputes, their different forms
and expressions, and the effects they have on organizational performance. The effectiveness
of organizations is greatly impacted by conflict, a common occurrence in social and
organizational settings. This is especially true in educational settings where a wide range of
stakeholders, including administrators, teachers, students, parents, and community members,

have different goals and interests. In educational institutions, disagreements over opinions,
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rivalry for few resources, poor communication, and structural issues that result in inequality
are major causes of conflict. By gaining a thorough understanding of these elements,
educational institutions may apply conflict management techniques more successfully, which
leads to more efficient and seamless operations, enhanced efficiency, and stronger

interpersonal relationships within the organization.

Keywords: Conflict, Conflict Management, Educational Administration, Causes of Conflict,

Management Strategies, Conflict Impact
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