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Innovating Knowledge Management in Digital-Era Schools
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Abstract

In an era of rapid digital transformation, Knowledge Management (KM) has become
a crucial mechanism that educational institutions must implement to develop quality learning
and effective administration. This article aims to study concepts and theories related to
knowledge management in digital-era educational institutions, analyze supporting innovations
and technologies, and propose guidelines for developing knowledge management systems
suitable for Thailand's context. Knowledge management requires the integration of new tools
and innovations such as content management systems, artificial intelligence, and virtual reality

technologies, along with knowledge management through Online Professional Learning
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Communities (Online PLC - groups of educators who exchange knowledge through digital
channels) and Blended Learning (the combination of online learning with traditional classroom
instruction). This development is based on the SECI Model (knowledge circulation process
through Socialization, Externalization, Combination, and Internalization) and Peter Senge's
"Learning Organization" concept as implementation frameworks. These approaches aim to

enhance educational quality and promote sustainable development in the digital age.
Keywords: Innovative Knowledge Management, Digital-Era Educational Institutions
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