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Abstract

This research aimed to 1) study the current conditions and expectations, 2) investigate
the needs assessment, and 3) propose guidelines for developing information technology
systems for administrators at Kanda School under the Office of the Private Education
Commission, Bangkok Educational Service Area 2. The study employed a mixed-methods
research design. Phase 1 utilized quantitative research, collecting data from 51 administrators
and teachers through a rating scale questionnaire. Data were analyzed using mean, standard
deviation, and needs assessment index. Phase 2 employed qualitative research, collecting
data from 5 purposively selected experts through semi-structured interviews and analyzing
the data using content analysis. The findings revealed that: 1) Both the current conditions and
expectations regarding information technology system development across five administrative
dimensions were at a high level overall. 2) The priority of needs for information technology
system development at Kanda School, in descending order, were academic affairs
administration, general administration, personnel administration, budget administration, and
policy and planning, respectively. 3) The proposed guidelines for information technology
system development included: establishing an information technology committee with
representatives from various departments to formulate concrete policies and development
plans; developing an online knowledge management system that effectively promotes
academic knowledge exchange; allocating sufficient budget for standardized security systems
such as modern firewalls and data backup systems; implementing a mentoring or advisory
system to support technology utilization among school personnel; and developing information
infrastructure such as online database systems or cloud computing for efficient data storage

and processing, which would reduce paperwork and support administrative decision-making.

Keywords: Information Technology Systems, School Administrator, Educational

Administration
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