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(%ค1""Nอ 

�2%/4�1$ค%1Q��5Q#5/1��8�%02�ค์N 7Pอ06�12ค/2#O���N2�N�5P$/�1�%0�1�ค/2#ค4�NหO��อ��8ค'2�%�5P�Nอ
�ั��1$�O2�/1���%%#อ�ค์�% O'006�12�ั��1$�O2�/1���%%#อ�ค์�%�5P2N��'�Nอ�%024��4"2 �2%�3�2��อ�
�8ค'2�% P�$Q�OO��2อ��2#N�็�Nค%7Pอ�#7อQ��2%N�O�%/�%/#�Oอ#9'�2��8คค'2�%�5P�3�2�Q�09�$์�%0�2$
24�คO2 O2O (Pอ �9 Pอ) �%411� XYZ �3�1� (#ห2��) �3�/� 402 ค� 2�4�4�5PQ�O/4Nค%20ห์�Oอ#9' R�OO�N ค/2#�5P 
%Oอ$'0 คN2N�'5P$ 2N/�N�5P$�N��#2�%�2� 2�4�4 t-test คN221#�%024��4N2ห21# 1��์N 5$%์21� O'0�2%/4Nค%20ห์
���อ$ ห8ค9�O�����4 (Enter Multiple Regression Analysis) �5P%0�1��1$23ค1��2�2�4�4.05 �'�2%/4�1$
 �/N2 1) �ั��1$2N/��8คค' �%0�อ��O/$ N 0 อ2$8 22$�2�Q��ั��8�1� O'0%0$0N/'2�2%�3�2�Q�อ�ค์�% �5P
O���N2��1�2N��'�Nอ�ั��1$�O2�/1���%%#อ�ค์�% R#NO���N2��1� 2N/��ั��1$2N/��8คค'�O2�%0�1��2%06�12
29�28� O'0%2$R�O�NอN�7อ��5PO���N2��1�2N��'�Nอ�ั��1$�O2�/1���%%#อ�ค์�% O���N2��1� อ$N2�#5�1$23ค1��2�
2�4�4�5P%0�1� 0.05 O'0 2) �ั��1$�O2�/1���%%#อ�ค์�%2N��'�Nอ�%024��4"2 �2%�3�2��อ��8ค'2�%อ$N2�#5
�1$23ค1��2�2�4�4�5P%0�1� 0.05 P�$#5คN221#�%024��4N2ห21# 1��์ ห8ค8� (R) N�N2�1� .827 O'0#5คN2อ3�2�Q�
�2% $2�%�์ (R2 = .685) อ$9N�5P%Oอ$'0 68.50 

 

ค323ค1ญ: /1���%%#อ�ค์�%, �%024��4"2 �2%�3�2��อ��8ค'2�%  
 

Abstract 

The purpose of this research is to study differences in the opinions of personnel on 

organizational culture factors and to study organizational culture factors that affect personnel 

performance.  Using a questionnaire for collect data from personnel working in the O2O 

distribution center of XYZ Public Company Limited total 402 persons, Statistics used to analyze 

data include frequency, percentage, mean, standard deviation, t-test statistics, peer correlation 

coefficient and enter multiple Regression Analysis at the statistical significance level of 0.5,The 

research results found that 1) Personal factors include gender, age, work and duration of work 
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in the organization that different affecting the highest level of education factors and different 

monthly incomes and affecting organizational culture factors differently statistically significant 

at the 0. 005 level.  2)  Organizational culture factors affect the work efficiency of personnel 

with statistical significance at the 0. 05 level, with a multiple correlation coefficient (R)  equal 

to 0.827 and a predictive power value (R2 = 0.685) of 68.50 of percentage. 
 

Keywords: Organizational culture, Personnel performance efficiency 
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�ั��8�1�N�คP�P'$5�4�4�1'N�O2#2#5���2�23ค1��Nอ�2%�3N�4��2��อ��8%�4� 2N��'QหO�8%�4�#5�2% 1��2
อ$N2��O2/�%0P�� ค/2# %Oอ#�O2��4�4�1'�อ��8ค'2�%Q��2%2%O2��3'1�ค��5P#5�1�10�O2�N�คP�P'$5 O'0�2%
�%4ห2%�1��2% P�$Q�ON�คP�P'$5�4�4�1'�022#2%�N�'5P$��8%�4�N�4#�5P%1��Oอ�QหOค/2#�N/$Nห'7อ�'อ�N/'2R�29N
�2%N� ็�  SMART ENTERPRISES � 5 P# 50 1�$"2 2 9 �  N 7 P อ�2%� 1� Nค' 7 P อ�� 4 � 4� 1 '�%2�2 ์!อ% ์ N #�1� 
(Transformation) O'0�2% 1��2N0%1��4� P#N�'�8%�4�O��ออ�R'�์ �9 ออ!R'�์ ห%7อ Pอ �9 Pอ (Online to 

Offline : O2O) N�็��2%06�12"2$Q�OO�/ค4��5P/N2 O#O/N2�8%�4�2N/�Qห�N�022#2%��3N�4��4��2%QหO�%02�
ค/2#23N%O���Nค%7อ�N2$ออ�R'�์N 5$�อ$N2�N�5$/R�O  P�$R#N�3N�็��Oอ�#5ห�O2%O2� (Offline) O�N�8%�4��5P
�2#�22��1Q�%O2�คO2ออ�R'�์ O'0ห�O2%O2�ออ!R'�์N�O2�O/$�1��0N�็��2%N2%4#2%O2�01�$"2 �2��2%O�N��1�
QหO�1��8%�4��O/$�8�O�O��อ�%O2�คO2ออ!R'�์�5PN�็��2%$7�$1��6��2%#5�1/���อ��8%�4�  �N/$2%O2�ค/2#�N2N�7Pอ�7อ 
O'0N 4P#ค/2##1P�Q�QหOO�N'9�คO2�Nอค8�"2 24�คO2 P#N�'�8%�4�O�� O2O �6�N�็��2%�%4ห2%�1��2%�8%�4�คO2
�'5��5P#5ห�O2%O2��1Q�ออ�R'�์O'0ออ!R'�์�5PN�O�ค/2# 6� อQ��อ�'9�คO2N�็�23ค1� R�O#5�2%�3N�คP�P'$5�4�4�1'
�N2�N #2�9%�2�2%%N/#�1� N 7PอQหO�2%�%4ห2%�1��2%%O2�คO2#5�%024��4"2 29�28� %/#�6��2%N�7Pอ#P$��Oอ#9'�1Q�
ห�O2%O2�ออ�R'�์O'0ออ!R'�์ �2%�3�2�Q�2N/��อ�ค'1�24�คO2ห'1��O2�R����6��2%�%4ห2%�1��2%
�%0�/��2%Q��2%�1�2N�24�คO2�O/$ ("1�% % O'0ค�0, 2564) 

�%411� XYZ �3�1� (#ห2��) N�็�อ�ค์�%Qห�N �Nอ�1Q�#2�1Q�O�N�?  .0. 2531 �%0�อ��8%�4�ห'1� ค7อ 
�8%�4�คO2�'5�Q��%0N�0R�$ �อ��2��5Q$1��%0�อ��8%�4��N2�N �5PN�็��2%2�1�2�8��8%�4�ห'1� N�N� �8%�4�
QหO�%4�2%N�็��1/O��%1��3%0คN224�คO2 O'0คN2�%4�2% �8%�4��'4�O'0�3ห�N2$อ2ห2%23N%O�%9� O'0 N�N�อ%5P 
/'/ �Nอ#2N#7Pอ/1��5P 25 �8'2ค# 2564 �%411�R�O�$2$�อ�N���2%�3N�4��8%�4�QหO22#2%�O�N��1�R�O  �1Q�Q�
�Nอ��2�ออ!R'�์ (OFF-LINE) O'0ออ�R'�์ (ONLINE) �8%�4��$2$�1/อ$N2�%/�N%O/ N 7PอQหOอ�ค์�%R�O#5�2%
 1��2อ$N2��NอN�7Pอ�O'0$1P�$7� "2$Q�O�2%�1�Nค'7Pอ�อ�ค์�%�2��8ค'2�%�5P��4�1�4�2�อ$9NQ�อ�ค์�%N�็��3�/�
#2� %/#�6�ค/2#O���N2�Q��O2��อ��8คค' N�N�  &�4�%%# �10�ค�4 �421$ ค/2#%9O ค/2#22#2%� �%02��2%�์ 
 7 Q��2�ค%อ�ค%1/ Oห'N��5 P#2 O'0Q�ค/2#O���N2��อ��8คค'�5P#5'1�1�0�2%�3�2�N�็��5#  N�็��'8N# 
�3N�็��Oอ�N%5$�%9O�421$  &�4�%%# N 7PอQหO�2%�3�2��5PR�O%1�#อ�ห#2$�1Q��%02��'23N%O��2#N�O2ห#2$ O�N
�O/$อ�ค์�2%N�็�09�$์%/#�อ��8คค' �ั��8�1��%411� �%02��1��ั�ห2�2%N�O2-ออ��อ��8คค'�3�/�#2� O'0
�3�/��2%'2ออ��อ� �1��2��1Q�$1�2N��'QหOค/2#%9O  �%02��2%�์ /1���%%#�2%�3�2� �2%อ$9N%N/#�1� �4�
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�1/�8คค'�5P'2ออ��2�อ�ค์�%R��O/$ O'0�8คค'Qห#N�5P%1�N�O2#2��O��$1�R#N#5�Oอ#9' ค/2#%9O �%02��2%�์ 
%/#�6�/1���%%#�2%�3�2�Q��O2��N2�N อ$N2��Nอ�O�O ห%7อ�8คค'N�N2�N2$�อ�ค/2#%9O �%02��2%�์QหO�1�
�8คค'Qห#N�O$1�N�็�N%7 Pอ��5P$2� �O/$N�7 Pอ�R� O'0�Oอ�3�1��N2�N 23ห%1��2%%1�%9 O�6�/1���%%#Q�อ�ค์�% 
�N2#�'2��2%��421# 1��์%0ห/N2��9Oค� �2� O'0Nค%7Pอ�#7อ�2#�4��%%#�5PN�4��6Q�Qห#N �6P�Q��ั��8�1��%411�/ R�O
N�>�09�$์�%0�2$24�คO2OหN�Qห#N N 7Pอ%อ�%1��2%�$2$�1/�อ��8%�4��1Q�"2$Q��%0N�0 O'0�N2��%0N�0 �1��1Q� 
�%411�/ �6�R�O#5�2%N�>�%1�2#1ค% �1��2�Qห#N %0�1��9O�1��2%O��� N�O2ห�O2�5P ห1/ห�O2ห�N/$ O'0 �1��2�22$
��4�1�4�2% (OPERATION) �2�"2$�อ� %/#�6��2%Pอ�$O2$�8คค'#2�2�09�$์�%0�2$24�คO2N�4#ห%7อ
ห�N/$�2�"2$Q�อ�ค์�% �2��P$�2$O'0�4��%%#�1��'N2/�O2��O� �3QหO�%411��%02��1��ั�ห2 ค7อ  �1��2�
Qห#Nอ2��0$1�R#NN�O2Q��6�/1���%%#�อ�อ�ค์�% ห%7อค8O�Nค$/1���%%#�2�อ�ค์�%N�4# �6�2N��'�%0���Nอ�2�
O'0�2%�4��Nอ�%022��2�%0ห/N2�ห�N/$�2�"2$Q� "2$�อ� N�N� R#N22#2%�%1��2�N 4P#R�ON %20ค4�/N2R#NQ�N
���2�ห�O2�5P�อ��� ห%7อ�2%�4��Nอ�%022��2�R#NR�O%1�ค/2#%N/##7อ N�7Pอ��2� �1��2�#อ�/N2R#NQ�N�2��5P��
%1��4��อ� N�็��O� �ั�ห2�1��'N2/2N��'�Nอ�2%�%4ห2%�1��2%�%1 $2�%#�81$์�อ�อ�ค์�%  Q�%0$0$2/อ2�
2N��'QหON�4�ค/2#�1�O$O��อ��8คค'Q�อ�ค์�%R�O (�4��4#2 อ1ค%�4�4 �1์, 2556) 

�2��Oอ#9'�1��'N2/�O2��O� %/#�6�ค/2#23ค1��อ�/1���%%#อ�ค์�%�5P#52N/�23ค1�อ$N2�#2�23ห%1�
�2%�3N�4��8%�4�O��ออ�R'�์�5P�3'1�N�็��4$#อ$9NQ��ั��8�1� O'02"2 �ั�ห2�1��'N2/�5PN�4��6Q�Q�อ�ค์�% �6�
N�็��5P#2QหO�9O/4�1$#5ค/2#2�Q��5P�006�12�6��%0�/��2%N%5$�%9O/1���%%#อ�ค์�%�อ��8ค'2�%  �%411� XYZ 

�3�1� (#ห2��) O'0�'�อ��2%/4�1$�5Q 22#2%��3R� 4�2%�2/2�O�� �3ห���P$�2$N 7Pอ�%1��%8� O'0O�OR�
�%0�/��2%N%5$�%9O/1���%%#อ�ค์�%�อ��8คค'QหO#5�%024��4"2 #2��6Q�  O'0$1�N�็�O�/�2�23ห%1��N2$
�%4ห2%�%1 $2�%#�81$์Q��2%/2�O���2% 1��2�8ค'2�%�อ�อ�ค์�%QหO#5ค8�"2 N�5$�N�N2�1�ห�N/$�2�อ7P�N 
N 7PอN 4P#�%024��4"2  O'0�%024��4�'Q��2%��4�1�4�2�P�$�8ค'2�%Q�อ�ค์�%R�O#52N/�%N/#  
 

/1#$8)#02�ค์�อ��2#/4�1"  
1. N 7Pอ06�12N�%5$�N�5$�ค/2#O���N2�N�5P$/�1�/1���%%#อ�ค์�%�อ� �%411� XYZ �3�1� (#ห2��) 

�3O���2#�ั��1$2N/��8คค' 

2. N 7 Pอ06�12�ั��1$�O2�/1���%%#อ�ค์�%�5 P2N��'�Nอ�%024��4"2 �2%�3�2��อ��8ค'2�%09�$์
�%0�2$24�คO2 Pอ �9 Pอ �%�506�12 �%411� XYZ �3�1� (#ห2��) 
 

�อ(N�#�อ��2#/4�1"  
1. �อ�N���O2��%0�2�% 

 �8ค'2�5P��4�1�4�2�อ$9NQ� 7Q��5P�อ�09�$์�%0�2$24�คO2 Pอ �9 Pอ �%411� XYZ �3�1� (#ห2��) �3�/�
�%0�2�%�1Q�ห#� 572 ค� O'0�'8N#�1/อ$N2� �3�/� 236 ค� 
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2. �อ�N���O2�N�7Qอห2  
 06�12�2%06�12�6��%0�/��2%N%5$�%9O/1���%%#อ�ค์�%�อ��8ค'2�% 09�$์�%0�2$24�คO2 Pอ �9 Pอ 

�%411� XYZ �3�1� (#ห2��) Q�ค%1Q��5Q �9O/4�1$R�O%/�%/# O'006�12O�/ค4� �&1�5 �'อ����2�/4�1$�5PN�5P$/�Oอ� 
23ห%1��2%/4�1$N�4��%4#2� (Quantitative Research)  

3. �อ�N���O2� 7Q��5P  
  7Q��5P�อ�09�$์�%0�2$24�คO2 Pอ �9 Pอ �%411� XYZ �3�1� (#ห2��) 

 

/4&5"3N'4'�2#/4�1" 

1. #0N(5"(/4&5/4�1" 

 �2%06�12ค%1Q��5QN�็��2%/4�1$N�4��%4#2� (Quantitative Research) #5/4�5�2%N�O�%/�%/#�Oอ#9' 2 
/4�5 �1��5Q 

 1) �Oอ#9'��#"9#4 (Primary Data) P�$N�็��2%N�O�%/�%/#�Oอ#9'�2� �1��2��5P�3�2� "2$Q� 
�%411� �6P��%0�2�%�1Q�ห#� 572 ค� �9O/4�1$�3�2%28N#�1/อ$N2� P�$Q�O29�% Taro Yamane R�O�'8N#�1/อ$N2� 
�3�/� 236 ค�  

 2) �Oอ#9'�8�4$"9#4 (Secondary Data) P�$�2%06�12คO�ค/O2�Oอ#9'22%2�N�0 Q�N%7Pอ��อ�O�/ค4� 
�&1�5 �2�/4�1$�5PN�5P$/�Oอ� ��ค/2# Nอ�22%/4�2�2% ห�1�27อ 27Pอค/2#%9Oออ�R'�์�N2�N �1Q�Q��%0N�0 O'0
�N2��%0N�0�5P#5ค/2#N�5 P$/�Oอ��1��2%06�12N�5 P$/�1��ั��1$�O2�/1���%%#อ�ค์�%�5 P#5ค/2#21# 1��์�Nอ
�%024��4"2 �อ��2%�3�2��อ��8ค'2�% N 7 PอN�็��Oอ#9'Q��2%06�12/4Nค%20ห์ O'0�'/4�1$�5 PR�O�3#2
�%0#/'�' O'02%8��Oอ#9' 

2. �1Q'#อ'�2#/4�1" 

 �2%�3ห���%0�2�%O'0�'8N#�1/�'8N# : �9O/4�1$�3ห���1/อ$N2��O/$/4�5�2%�3ห����2��1/อ$N2� (n) 
�3�/� 236 ค� 

 Nค%7Pอ�#7อ�5PQ�OQ��2%/4�1$ : �9O/4�1$Q�OO��2อ��2# (Questionnaire) Q��2%N�O�%/�%/#�Oอ#9'  
 �2%�%/�2อ�ค8�"2 Nค%7Pอ�#7อ : 1) �9O/4�1$�3O��2อ��2#�5P 1��2�6Q�R��%6�12�9ON�5P$/�2��5P#5

ค/2#N�5P$/�Oอ��O2�22$�2� Operation O'022$�2� Support �อ��%411� P�$�2%ห2คN2ค/2#N�5P$��%� (IOC) 
�อ�O��2อ��2# ห%7อคN22อ�ค'Oอ�%0ห/N2��Oอค3�2#�1�/1��8�%02�ค์ P�$�9ON�5 P$/�2�Q��2%�%/�2อ� 
�3�/� 5 �N2� 2) �9O/4�1$R�O�3O��2อ��2#�5PR�OR���2อ��1��'8N#�1/อ$N2�Q��1Q��O� (Try Out) �3�/� 30 �8�
O'O/�3�'�5PR�OR�/4Nค%20ห์ห2ค/2#N�7Pอ#1 P��อ�O��2อ��2# P�$/4�5�2%ห2คN2 21#�%024��4NOอ'!N2 (α- 
Coefficient) �อ�ค%อ��1ค (Cronbach) R�OคN2ค/2#�N2N�7Pอ�7อN�N2�1� .915 

3. �2#N�O(#/(#/!�Oอ!9%  
 �2%N�O�%/�%/#�Oอ#9'�5PQ�OQ��2%06�12ค%1Q��5Q  �9O/4�1$R�ON�O�%/�%/#�Oอ#9'�2�O��2อ��2# #5 

/4�5�2%�3N�4��2%�1��5Q  
 1) �9O/4�1$�อค/2#%N/##7อQ��2%�%อ�O��2อ��2#  
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 2) �3�2%%/�%/#O��2อ��2# �%/�ค/2#N%5$�%Oอ$�อ�O��2อ��2# O'0�3R�/4Nค%20ห์ N 7Pอ
ห2คN22�4�4Q�P�%O�%#23N%O�%9��2�2�4�4 

4. �2#/4Nค#20ห์�Oอ!9%  
 4.1 2�4�4N�4� %%��2 (Descriptive Statistics) Q�OQ��2%/4Nค%20ห์�Oอ#9'�1��5Q  
  4.1.1 Q�OคN2%Oอ$'0 (Percentage) O'0คN2ค/2#�5P (Frequency) �1��1/O�%�5P#5%0�1��2%/1� 

N�4��'8N# R�OO�N �ั��1$�O2��%0�2�% �%0�อ��O/$ N 0 อ2$8 %0�1��2%06�1229�28� 22$�2�Q��ั��8�1� %0�1�
%2$R�O�NอN�7อ� O'0อ2$8�2%�3�2� 

 4.2 2�4�4อ�8#2� (Inferential Statistics) Q�OQ��2%/4Nค%20ห์�Oอ#9'�1��NอR��5Q  
  4.2.1 คN2 t–test N�%5$�N�5$�ค/2#O���N2��อ�คN2N�'5P$�อ��'8N#�1/อ$N2� 2 �'8N# �5PN�็� 

อ42%0�1� R�OO�N N 0 

  4.2.2 คN2 F–test O���2%/4Nค%20ห์ค/2#O�%�%/�O���2�N�5$/ (One – Way ANOVA) Q�O
N�%5$�N�5$�ค/2#O���N2��อ�คN2N�'5P$�อ��'8N#�1/อ$N2��5P#2��/N2  2 �'8N# R�OO�N อ2$8 %0�1��2%06�1229�28� 
22$�2�Q��ั��8�1� %0�1�%2$R�O�NอN�7อ� O'0อ2$8�2%�3�2� O'0Q�O/4�5�2%��2อ�ค/2#O���N2�N�็�%2$ค9N  
P�$Q�O/4�5�อ� LSD 

  4.2.3 �2%/ 4 Nค%20ห์2 1#�%024�� 4 N2ห21# 1��์  (Correlation Analysis) N 7 Pอ�%/�2อ�
ค/2#21# 1��์%0ห/N2��ั��1$�9�Q��O2�/1���%%#อ�ค์�%�5P2N��'�Nอ�%024��4"2 �2%�3�2��อ��8ค'2�%  
 4�2%�2ค/2#21# 1��์%0ห/N2��ั��1$�9�Q� �5P#52N��'�Nอ�%024��4"2 �2%�3�2� �O/$คN221#�%024��4N2ห21# 1��์
�อ�N 5$%์2 1� (Pearson Correlation Coefficient) P�$Q�O�2%/4Nค%20ห์�2%���อ$ ห8ค9� (Multiple 

Regression Analysis) P�$Q�O/4�5 Enter 

 

*%�2#/4�1" 

�'�2%06�12�Oอ#9'�ั��1$2N/��8คค'�อ��'8N#�1/อ$N2�  �/N2 �8ค'2�%�9OO��2อ��2#2N/�Qห�NN�็�N 0
ห�4� (%Oอ$'0 79.60) #5อ2$8%0ห/N2� 20-30 �? (%Oอ$'0 53.73) ���2%06�1229�28�Q�%0�1��%4��2�%5 (%Oอ$'0 
36.32) �ั��8�1���4�1�4�2�Q�22$�2� Operation (%Oอ$'0 74.38) �6P�#5%2$R�O�NอN�7อ�R#NN�4� 15,000 �2� 
O'0#5%0$0N/'2Q��2%�3�2�Q�อ�ค์�%#2O'O/ 1-5 �? (77.86)  

�'�2%06�12%0�1�ค/2#ค4�NหO�N�5P$/�1�/1���%%#อ�ค์�% O'0�%024��4"2 �2%�3�2�อ��8คค'2�% 
09�$์�%0�2$24�คO2 O2O (Pอ �9 Pอ) �%�506�12 �%411� XYZ �3�1� (#ห2��) %2$'0Nอ5$�1��2%2��5P 1  
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�2%2��5P 1 คN2N�'5P$ 2N/�N�5P$�N��#2�%�2�O'0�2%O�'�อ�%0�1�ค/2#ค4�NหO�N�5P$/�1�/1���%%#อ�ค์�%  
O'0�%024��4"2 �2%�3�2��อ��8ค'2�%  

 

 X̅ S.D. O)%*% 
/1 '&##!อ�ค์�#   !2� 

�O2�/1���%%#2N/�%N/# 4.01 0.36 #2� 

�O2�/1���%%#Nอ�"2  3.87 0.38 #2� 

�O2�/1���%%#�2%�%1��1/ 4.09 0.37 #2� 

�O2�/1���%%# 1���4� 4.03 0.31 #2� 

)#024%&4 2��2#%3�2'�อ�(8ค%2�# 3.98 0.36 !2� 
 

�2��2%2��5P 1  �/N2 �8ค'2�%#5ค/2#ค4�NหO�N�5P$/�1�/1���%%#อ�ค์�2%P�$%/#อ$9NQ�%0�1�#2� (X̅= 
3.99, S.D. = 0.37) N#7Pอ 4�2%�2N�็�%2$�O2�  �/N2 อ$9NQ�%0�1�#2��5P28� ค7อ /1���%%#�2%�%1��1/ (X̅ = 
4.09, S.D. = 0.37) %อ�'�#2 ค7อ /1���%%# 1���4� (X̅ = 4.03, S.D. = 0.31) O'0�Oอ$28� ค7อ /1���%%#
Nอ�"2  (X̅ = 3.87, S.D. = 0.38) �2#'3�1� 2N/��'�2%06�12�%024��4"2 �2%�3�2��อ��8ค'2�%  �/N2 
�'2%8�P�$%/#$9NQ�%0�1�#2� (X̅= 3.98, S.D. = 0.36) 

 

*%�2#/4�1" 
1. �ั��1$2N/��8คค'�5PO���N2��1�2N��'�Nอ�ั��1$/1���%%#อ�ค์�% �อ��8ค'2�% O���N2��1�  
 23ห%1�2�4�4�5PQ�OQ��2%/4Nค%20ห์�Oอ#9'O�N�ออ�N�็� 2 2N/�ค7อ Independent sample t-test 

N 7Pอ/4Nค%20ห์ค/2#O���N2�คN2N�'5P$�O2�N 0 �1��2%2��5P 2 O'0Q�O2�4�4 �2%/4Nค%20ห์ค/2#O�%�%/��2�N�5$/ 
(One Way Analysis of Variance: One Way Anova) /4Nค%20ห์�Oอ#9''�O2� อ2$8 %0�1��2%06�1229�28� 
22$�2��5P�3อ$9NQ��ั��8�1� %2$R�O�NอN�7อ� O'0%0$0N/'2Q��2%�3�2�Q�อ�ค์�%  

 

�2%2��5P 2 N�%5$�N�5$�%0�1�ค/2#ค4�NหO�/1���%%#อ�ค์�%�อ��8ค'2�%�%411� XYZ �3�1� (#ห2��) �3O��
�2#N 0 

 

#1/O)#%5P06�12 N�0 
 t-test or Equality of Means 

X̅ S.D. t Sig. #0"1(ค/2!O#�#N2� 
/1���%%#อ�ค์ 

Q�"2 %/# 

�2$ 31.14 5.34 0.55 0.60 R#NO���N2� 
ห�4� 30.84 7.13    
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�2%2��5P 3 N�%5$�N�5$�%0�1�ค/2#ค4�NหO�/1���%%#อ�ค์�%�อ� �3O���2#�ั��1$2N/� 

 

 
Oห%N� 

ค/2!O)#)#/' 
SS df MS F Sig. #0"1( 

ค/2!O#�#N2� 
อ2$8 %0ห/N2��'8N# 8657.51 3.00 2885.84 1.83 0.14 R#NO���N2� 

"2$Q��'8N# 627572.95 398.00 1576.82    

%/# 636230.5 401     

%0�1�
�2%06�12
29�28� 

%0ห/N2��'8N# 44830.31 4.00 11207.58 7.52 0.00* O���N2� 
"2$Q��'8N# 591400.15 397.00 1489.67    

%/# 636230.5 401     

22$�2� 

Q��ั��8�1� 

%0ห/N2��'8N# 5628.45 2.00 2814.22 1.81 0.17 R#NO���N2� 
"2$Q��'8N# 613864.07 394.00 1558.03    

%/# 619492.5 396     

%2$R�O�NอN�7อ� %0ห/N2��'8N# 18752.25 3.00 6250.75  4.03 0.01* O���N2� 
"2$Q��'8N# 617478.21 398.00 1551.45    

%/# 636230.5 401     

%0$0N/'2 
Q��2%�3�2�
Q�อ�ค์�% 

%0ห/N2��'8N# 8929.03  3.00 2976.34 1.89 0.13 R#NO���N2� 
"2$Q��'8N# 627301.43 398.00 1576.13    

%/# 636230.5 401     

* #5�1$23ค1��2�2�4�4�5P%0�1� 0.05 

 

2. �ั��1$/1���%%#อ�ค์�%2N��'�Nอ�%024��4"2 �2%�3�2��อ��8ค'2�% �1�%2'0Nอ5$�Q��2%2��5P 3 

 

�2%2��5P 3 คN2�Q3ห�1�ค/2#23ค1��อ��ั��1$/1���%%#อ�ค์�%�5P#5ค/2#21# 1��์�Nอ�%024��4"2 �2%�3�2��อ�
�8ค'2�%  

 

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients Beta t Sig. Tolerance VIF 

B Std. Error 

(Constant) 1.216 0.633 
 

1.921 0.071 
  

/1���%%#2N/�%N/#  0.211 0194 0.202 1.090 0.290 0.506 1.862 

/1���%%#Nอ�"2   0.162 0.133 0.199 1.222 0.237 0.401 2.189 

/1���%%#�2%�%1��1/ -0.711 0.243 -0.850 -2.930 0.009* 0.332 3.203 

/1���%%# 1���4� 1.062 0.228 1.237 4.661 0.000* 0.452 6.542 

R = .827, R
2 = .685, Radj = .614, F = 9.766, Sig. = 0.000 

* #5�1$23ค1��2�2�4�4�5P%0�1� 0.05 
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�2��2%2��5P 4 �'�2%/4Nค%20ห์คN2���อ$ ห8ค9�N 7Pอห2คN2�Q3ห�1�ค/2#23ค1��อ��1/  ß  �/N2 คN2
21#�%024��4N2ห21# 1��์%0ห/N2��1/O�%�ั��1$ 4 �ั��1$ #5�1$23ค1��2�2�4�4�5P%0�1� 0.01 P�$คN221#�%024��4N
2ห21# 1��์ ห8ค8� (R) N�N2�1� 0.827 O'0�1/O�%�ั��1$�1Q�ห#�%N/#�1�22#2%�อ�4�2$ค/2#O�%�%/��อ�
/1���%%#อ�ค์�%�5P#5ค/2#21# 1��์�Nอ�%024��4"2 �2%�3�2��อ��8ค'2�%) R�O%Oอ$'0 61.40 คN221#�%024��4N
�อ��2% $2�%�์�5P�%1�O�OO'O/ Radj = 0.614  

2N/��2%ห2คN2�Q3ห�1�ค/2#23ค1��อ��1/O�%�ั��1$/ 1���%%#อ�ค์�%�5 P# 5ค/2#21# 1�� ์�Nอ
�%024��4"2 �2%�3�2��อ�  �/N2 /1���%%#�2%�%1��1/(sig.= 0.009) /1���%%# 1���4� (sig.= 0.000) #5
�1$23ค1��2�2�4�4�5P%0�1� 0.05 O2��/N2�ั��1$�1��'N2/22#2%� $2�%�์O%��9�Q��O2�/1���%%#อ�ค์�%�5P#5
ค/2#21# 1��์�Nอ�%024��4"2 �2%�3�2��อ��8ค'2�% อ$N2�#5�1$23ค1��2�2�4�4 Q���0�5P/1���%%#2N/�%N/# 
(sig.= 0.290) /1���%%#Nอ�"2  (sig.= 0.237) R#N#5%0�1��1$23ค1� O2��/N2�ั��1$�1��'N2/R#N22#2%�
 $2�%�์O%��9�Q��O2�/1���%%#อ�ค์�%�5P#5ค/2#21# 1��์�Nอ�%024��4"2 �2%�3�2��อ��8ค'2�% �1/O�%�O��5P
#5อ3�2�Q��2% $2�%�์R�O�5�5P28� ค7อ /1���%%# 1���4� P�$#5คN221#�%024��4N���อ$�2% $2�%�์ N�N2�1� 
1.237 %อ�'�#2 /1���%%#�2%�%1��1/ #5คN221#�%024��4N���อ$�2% $2�%�์N�N2�1� -0.850 �1/O�% 2 �1/�5Q 
22#2%�อ�4�2$อ4��4 '�5P#5�NอO%��9�Q��O2�/1���%%#อ�ค์�%�5P#5ค/2#21# 1��์�Nอ�%024��4"2 �2%�3�2��อ�
�8ค'2�% �%�506�12 : 09�$์�%0�2$24�คO2 O2O (Pอ �9 Pอ) �%411� XYZ �3�1� (#ห2��) Y= -0.850 (X/1���%%#

�2%�%1��1/)+ 1.237 (X/1���%%# 1���4�) �5P�1$23ค1��2�2�4�4�5P%0�1� 0.05 

 

2#8)O%0อ 4)#2"*% 

1. �'�2%/4�1$�Oอ#9'�O2��ั��1$2N/��8คค' 09�$์�%0�2$24�คO2 Pอ �9 Pอ �%�506�12 �%411� XYZ �3�1� 
(#ห2��)  �/N2 N 0ห�4� %Oอ$'0 75 N 0�2$ %Oอ$'0 20.40 อ2$82N/�Qห�Nอ$9N%0ห/N2� 31–40 �? %Oอ$'0 
55.08 %0�1��2%06�1229�28�2N/�Qห�Nอ$9NQ�%0�1��%4��2�%5  %Oอ$'0 41.53 22$�2�2N/�Qห�N ค7อ 22$�2� 
Operation %Oอ$'0 68.22 %0�1�%2$R�O�NอN�7อ�2N/�Qห�Nอ$9N%0ห/N2� 15,001 – 25,000 �2� %Oอ$'0 42.37 
O'0%0$0N/'2�2%�3�2�Q�อ�ค์�%2N/�Qห�Nอ$9N%0ห/N2� 1-5 �? %Oอ$'0 74.58 

2. �'�2%/4Nค%20ห์%0�1�ค/2#ค4�NหO�N�5P$/�1��ั��1$2N/��8คค'2N��'�Nอ�ั��1$�O2�/1���%%#อ�ค์�%
�อ�09�$์�%0�2$24�คO2 Pอ �9 Pอ �%�506�12 �%411� XYZ �3�1� (#ห2��)  �/N2 �ั��1$2N/��8คค'�O2� N 0 
อ2$8 %0$0N/'2Q��2%�3�2� R#N#5ค/2#O���N2��1�อ$N2�#5�1$23ค1��2�2�4�4�5P%0�1� 0.05 2N/��ั��1$2N/�
�8คค'�O2� %0�1��2%06�12 22$�2�Q��ั��8�1� O'0%0�1�%2$R�O�NอN�7อ� #5ค/2#O���N2��1�อ$N2�#5�1$23ค1�
�2�2�4�4�5P%0�1� 0.05 

3. �2%/4Nค%20ห์คN2���อ$ ห8ค9�N 7Pอห2คN2�Q3ห�1�ค/2#23ค1��อ��1/  ß �ั��1$�1Q� 4 �O2� R�OO�N 
/1���%%#2N/�%N/# /1���%%#Nอ�"2  /1���%%#�2%�%1��1/ /1���%%# 1���4� �9O/4�1$Q�O�2%/4Nค%20ห์คN2
���อ$ ห8ค9� (Multiple Regression Analysis) �O/$/4�5 Enter P�$�3�2%��2อ��Oอ�3�1�N�7Qอ�O��อ��Oอ#9'
�'8N#�1/อ$N2� ค7อ �Oอ#9'#5ค/2#21# 1��์N�4�N2O��%� (Linearity) ค/2#���4�อ��2%O��O�� (Normality) O'0
ค/2#21# 1��์%0ห/N2��1/O�%ออ42%0�1�#5#2�R#NR�O (Multicollinearity) �Nอ��3#2/4Nค%20ห์ �ั��1$�9�Q��O2�
/1���%%#ค/2#21# 1��์�Nอ�%024��4"2 �2%�3�2��อ��8ค'2�% �%�506�12 : 09�$์�%0�2$24�คO2 O2O (Pอ �9 
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Pอ) �%411� XYZ �3�1� (#ห2��)  �/N2 คN221#�%024��4N2ห21# 1��์%0ห/N2��1/O�%�ั��1$ 4 �ั��1$ R�OO�N 
/1���%%#2N/�%N/# /1���%%#Nอ�"2  /1���%%#�2%�%1��1/ /1���%%# 1���4�อ$N2�#5�1$23ค1��2�2�4�4�5P
%0�1� .01 P�$คN221#�%024��4N2ห21# 1��์ ห8ค8� (R) N�N2�1� .835 O'0�1/O�%�ั��1$�1Q�ห#�%N/#�1�22#2%�
อ�4�2$ค/2#O�%�%/��อ�/1���%%#อ�ค์�%�5 P#5ค/2#21# 1��์�Nอ�%024��4"2 �2%�3�2��อ��8ค'2�% 
�%�506�12 : 09�$์�%0�2$24�คO2 O2O (Pอ �9 Pอ) �%411� XYZ �3�1� (#ห2��) R�O%Oอ$'0 65.21 คN221#�%024��4N
�อ��2% $2�%�์�5P�%1�O�OO'O/ Radj = .624 Q�2N/��อ��2%ห2คN2�Q3ห�1�ค/2#23ค1��อ��1/O�%�ั��1$�9�Q�
/1���%%#อ�ค์�%�5P#5ค/2#21# 1��์�Nอ�%024��4"2 �2%�3�2��อ��8ค'2�% �%�506�12 : 09�$์�%0�2$24�คO2 
O2O (Pอ �9 Pอ) �%411� XYZ �3�1� (#ห2��)  �/N2 /4Nค%20ห์ค/2#���อ$N�4� ห8ค9� (Multiple Regression 

Analysis) �O/$/4�5 Enter /1���%%#�2%�%1��1/ (sig.= .0.008) /1���%%# 1���4� (sig.= .001) #5�1$23ค1�
�2�2�4�4�5P%0�1� .01 O2��/N2�ั��1$�1��'N2/22#2%� $2�%�์O%��9�Q��O2�/1���%%#อ�ค์�%�5P#5ค/2#21# 1��์
�Nอ�%024��4"2 �2%�3�2��อ��8ค'2�% �%�506�12 : 09�$์�%0�2$24�คO2 O2O (Pอ �9 Pอ) �%411� XYZ �3�1� 
(#ห2��) อ$N2�#5�1$23ค1��2�2�4�4 Q���0�5P/1���%%#2N/�%N/# (sig.= .283) /1���%%#Nอ�"2  (sig.= .241) 
R#N#5%0�1��1$23ค1� O2��/N2�ั��1$�1��'N2/R#N22#2%� $2�%�์O%��9�Q��O2�/1���%%#อ�ค์�%�5P#5ค/2#21# 1��์
�Nอ�%024��4"2 �2%�3�2��อ��8ค'2�% �%�506�12 : 09�$์�%0�2$24�คO2 O2O (Pอ �9 Pอ) �%411� XYZ �3�1� 
(#ห2��) �1/O�%�O��5P#5อ3�2�Q��2% $2�%�์R�O�5�5P28� ค7อ /1���%%# 1���4� P�$#5คN221#�%024��4N���อ$
�2% $2�%�์N�N2�1� 1.326 %อ�'�#2 /1���%%#�2%�%1��1/ #5คN221#�%024��4N���อ$�2% $2�%�์N�N2�1� 
0.760 �1/O�%2�1/�5Q 22#2%�อ�4�2$อ4��4 '�5 P#5�NอO%��9�Q��O2�/1���%%#อ�ค์�%�5 P#5ค/2#21# 1��์�Nอ
�%024��4"2 �2%�3�2��อ��8ค'2�% �%�506�12 : 09�$์�%0�2$24�คO2 O2O (Pอ �9 Pอ) �%411� XYZ �3�1� 
(#ห2��) Y= -0.850 (X3)+ 1.237(X4) �5P�1$23ค1��2�2�4�4�5P%0�1� 0.05  
 

�OอN2'อO'0 

�OอN2'อO'0Q'�2#'3*%�2#/4�1"R)Q�O 
1. �9O/4�1$Qค%NN2�อO�0�Nอ�9O#52N/�N�5P$/�Oอ� �2��'�2%/4Nค%20ห์�Oอ#9'�2%/4�1$N�5P$/�1�/1���%%#

อ�ค์�%�5P#5ค/2#21# 1��์�Nอ�%024��4"2 �2%�3�2��อ�  �/N2 %0�1��%024��4"2 �2%�3�2� �O2��%4#2��2� 
O'0�O2�N/'2Q��2%�3�2� 2อ�ค'Oอ��1�ค/2#ค4�NหO�O'0�OอN2�อO�0O�/�2�Q��2% 1��2�%024��4"2 
�2%�3�2��อ��8ค'2�% �6P��9 O/4�1$N2�อO�0/N2ค/%#5�2%N 4P#�3�/��8ค'2�%QหONห#202#�1��%4#2��2� 
#อ�ห#2$�2�QหO�%��1��8คค' N2%4#2%O2�O'0�%1��10�ค�4Q��2%�3�2� N 7Pอ�%0P$��์�Nออ�ค์�%Q��2%
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