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The Impact of Information System Success and Technology Acceptance on Online

Personal Income Tax Filing Decisions among Residents in Phaya Thai District, Bangkok
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Abstract

This research aims to study the factors of information system success and technology
acceptance that influence the decision to file personal income tax returns online among
people in Phaya Thai District, Bangkok. This study employs quantitative research methods.
The sample consists of 398 residents of Phaya Thai District, selected using convenience
sampling. Data was collected using an online questionnaire. The statistics used for analysis
include percentage, frequency, mean, standard deviation, and multiple regression analysis.
The study found that the factors of information system success, particularly information
quality, and the factors of technology acceptance, particularly perceived ease of use and
attitude towards use, significantly influence the decision to file personal income tax returns

online among people in Phaya Thai District, Bangkok, at a statistical significance level of 0.05.
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