
 
 

�@1%1>ช@//Bช@�@1Oล>#AN2#อ&ล�@#/B�?01>�?$ช@�B ค1?Q�!CP 7 
/?#!CP 1 2B�ห@ค/ 2567 

 

*********************************************************************************************************************************** 
 

   700 

อB!"Bพลค/@/2AN1O��อ�1>$$2@12#N!0 Oล>�@10อ/1?$N!คP#Pล0C�Nอ�@1�?�2B#Q� 
0?P#O$$.@1CN�B#R�O$@คคล"11/�@&N@#ออ#Rล#์�อ�ค#Q#N��พญ@R! �1@�N!พ/ห@#ค1 

The Impact of Information System Success and Technology Acceptance on Online 
Personal Income Tax Filing Decisions among Residents in Phaya Thai District, Bangkok 

 
 F1�C �?%#�GP! 

%?�0D�1@#> ?&'#B��@P# 2@�@/B�@�@#&?��C !ห@/B#"@%?"#@!คAOห� 
Email: 6514154179@rumail.ru.ac.th 

 
$!ค?�0Nอ 

�@#/B�?"ค#?Q�%CQ!C/?!"F'#>2�ค์N�EPอ0D�1@'ั��?"ค/@!2AN#O��อ�#>&&2@#2%N#0 O%>'ั��?"�@#"อ!#?&
N#คP%P%"C#C P2N�(%!Nอ�@#!? 2B%Q�"E P%O&& @1CN�B%R O&Fคค%$##! @(N@%ออ%R%%์�อ�ค%Q%N�!��@R# 
�#F�N#�!ห@%ค# Q%�@#/B�?"ค#?Q�%CQN'็%�@#/B�?"N�B�'#B!@� �%FN!!?/อ"N@�#CPQ�OQ%�@#/B�?"ค#?Q�%CQ คEอ '#>�@�%#CP
อ@0?"อ"GNQ%N�!��@R# �#F�N#�!ห@%ค# �A%/% 398 ค% P "Q�O�@#2FN!!?/อ"N@�O&&2> /� Q�OO&&2อ&"@!
ออ%R%%์N'็%Nค#EPอ�!EอQ%�@##/&#/!�Oอ!G% 2"B!B#C PQ�OQ%�@#/BNค#@>ห์ คEอ คN@#Oอ"%> คN@ค/@!"CP คN@N�%CP"  
2N/%N&CP"�N&%!@!#�@% O%>คN@2"B!B/BNค#@>ห์" "อ"�หFคG� (Multiple Regression Analysis) (%�@#0D�1@
�&/N@ 'ั��?"ค/@!2AN#O��อ�#>&&2@#2%N#0  O@%คF� @��อ�2@#2%N#0 O%>'ั��?"�@#"อ!#?&N#คP%P%"C 
 O@%�@##?&#GOค/@!�N@"Q%�@#Q�O�@% O%> O@%#?0%ค!B!Nอ�@#Q�O�@% !CอB#$B�%!Nอ�@#!? 2B%Q�"EP%O&& @1CN�B%
R O&Fคค%$##! @(N@%ออ%R%%์�อ�ค%Q%N�!��@R# �#F�N#�!ห@%ค# อ"N@�!C%?"2Aค?�#@�2"B!B 0.05 
 
คA2Aค?ญ: ค/@!2AN#O��อ�#>&&2@#2%N#0, �@#"อ!#?&N#คP%P%"C, �@#!? 2B%Q� 
 
Abstract 

This research aims to study the factors of information system success and technology 
acceptance that innuence the decision to ole personal income tax returns online among 
people in Phaya Thai District, Bangkok. This study employs quantitative research methods. 
The sample consists of 398 residents of Phaya Thai District, selected using convenience 
sampling. Data was collected using an online questionnaire. The statistics used for analysis 
include percentage, frequency, mean, standard deviation, and multiple regression analysis. 
The study found that the factors of information system success, particularly information 
quality, and the factors of technology acceptance, particularly perceived ease of use and 
attitude towards use, signiocantly innuence the decision to ole personal income tax returns 
online among people in Phaya Thai District, Bangkok, at a statistical signiocance level of 0.05. 
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$!#A 

'ั��F&?%N#คP%P%"CO%>%/?!�##!!C&#&@#2Aค?�Q%�@# AN%B%�C/B!'#>�A/?%N'็%อ"N@�!@�  อ�ค์�# 
#?P/P%�#?Q� @คNอ��% O%> @ค#?�!N@�QหOค/@!2Aค?��?&�@#�?�%@%/?!�##!O%>N#คP%P%"Cอ"N@�!NอN%E Pอ�  
#/!#?Q��@#%A%/?!�##!O%>N#คP%P%"C!@Q�O'#>P"�%์ N�EPอ"�#> ?&�@##A�@%O%>คF� @��C/B!QหO CO%> !C
'#>2B#$B @�!@��DQ% �D�!C�@#�@#�?&Nค%EPอ% @ค#?�2GN"Fค B�B#?%อ"N@�N!O!#G'O&& (2A%?��@%ค�>�##!�@#
 B�B#?% N�EPอN0#1��B�O%>2?�ค!OหN��@!B , 2562) #AQหON�B #?�&@% B�B#?% (Digital Government) �D Q% คEอ  
�@#Nอ@N#คP%P%"C B�B#?%!@'#>"F�!์Q�O  N�E Pอ'#?&'#F��@#QหO&#B�@#�อ� @ค#?�QหO!C'#>2B#$B @�"B P��DQ%  
P "!FN�N%O%R'#CP�@#อA%/"ค/@!2> /�O%>!อ&2%อ�ค/@!!Oอ��@#�อ�'#>�@�%R Oอ"N@�!#��F  #/ N#O/  
O%>P'#N�Q2 (�อ��?�%@#>&&#@��@#�#F�N#�!ห@%ค# 2A%?��@%ค�>�##!�@#�O@#@��@#�#F�N#�!ห@%ค#, 
2566) 

�@�O(%'�B&?!B#@��@#�#!2##�@�#'ี�&'#>!@� �.0.2567 N�EPอ% �Nอ�/N@�#@� @1CQหONห%Eอ%Oอ"
#CP2F �%N'็%0G%"์ (Zero Tax Gap)  @"Q!ON'O@ห!@" OneRD 2##�@�#�>�?&Nค%EPอ%�@##A�@%N'็%#C!#N/!�?%
 O/"O%/คB  SMILE RD #CP'#>�อ& O/" �@##A @1CQหON#C"&�N@"O%>R#O#อ"!Nอ (Simpliocation), !FN�2GNอ�ค์�#
�? N�O& @1C#?%2!?" (Modernization), �@#&#B�@#2Aห#?&#F�ค%อ"N@�ค#อ&ค%F! #?P/"D�  O/"%/?!�##! 
(Inclusivity & Innovation), "D !?P%Q%ห%?�คF�$##! O/"�@#'�B&?!B!@!��ห!@"O%>��#>N&C"& (Legality & 
Compliance), �? N�O& @1Cอ"N@�!C'#>2B#$B @� (Efociency), "�#> ?&'#>2&�@#�์�อ�(GON2C" @1C O/"�@#
!อ&2%อ�อ"N@�#/ N#O/ (Responsiveness) O%>!F N�2G Nอ%@ค! O/" B�B#?% (Leading the Future with 
Digitization) (�#!2##�@�#, 2567) 

�@#"EP%O&& @1CN�B%R O&Fคค%$##! @N'็%N#EPอ�#CP!Cค/@!N�CP"/�Oอ��?&&Fคค%#?P/R'P "!#�  ห@�#AQหO
�@#"EP%O&&O2 �#@"�@# @1CN�B%R O&Fคค%$##! @N'็%N#EPอ�#CP�N@" 2> /� O%>#/ N#O/ O/"�@#Q�O'#>P"�%์
�@�N#คP%P%"C2@#2%N#0"EอN'็%N#EPอ� C (GO/B�?"�D�!Cค/@!2%Q�0D�1@!?/O'# 1) คF� @��อ�#>&& 2) คF� @�
�อ�2@#2%N#0 3) คF� @��อ��@#&#B�@# 4) �@##?&#GOค/@!�N@"Q%�@#Q�O�@% 5) �@##?&#GO'#>P"�%์Q%�@#Q�O
�@% O%> 6) #?0%ค!B!Nอ�@#Q�O�@% �DP�N'็%!?/O'##CP!Cค/@!2Aค?�!Nอ�@#!? 2B%Q�"EP%O&& @1CN�B%R O&Fคค%
$##! @(N@%ออ%R%%์�อ�ค%Q%N�!��@R# �#F�N#�!ห@%ค# 
 
/?� @%1>2�ค์�อ��@1/B�?0 

N�EPอ0D�1@'ั��?"ค/@!2AN#O��อ�#>&&2@#2%N#0 O%>'ั��?"�@#"อ!#?&N#คP%P%"C#CP2N�(%!Nอ�@#
!? 2B%Q�"EP%O&& @1CN�B%R O&Fคค%$##! @(N@%ออ%R%%์�อ�ค%Q%N�!��@R# �#F�N#�!ห@%ค#  
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�อ$N���@1/B�?0 
1. �อ&N�! O@%'#>�@�#O%>�%FN!!?/อ"N@�  
 '#>�@�#N'O@ห!@"�อ��@#/B�?"%CQR OO�N  '#>�@�%#CPอ@0?"อ"GNQ%N�!��@R# �#F�N#�!ห@%ค#  

!C�A%/% 63,706 ค% (�#!�@#'�ค#อ� �#>##/�!ห@ R#", 2567) �%FN!!?/อ"N@��อ��@#/B�?"ค#?Q�%CQ�>N%Eอ�
�@�'#>�@�#N'O@ห!@"P "Q�O/B$C�@#2FN!!?/อ"N@�O&&2> /� (convenience sampling) �A%/% 398 ค% 
(Yamane, 1973)  

2. �อ&N�! O@%N%EQอห@ 
 !FN�N%O%0D�1@อB#$B�%�อ�'ั��?"ค/@!2AN#O��อ�#>&&2@#2%N#0 #?Q� 3  O@% '#>�อ& O/"!?/O'# 

1) คF� @��อ�#>&& 2) คF� @��อ�2@#2%N#0 3) คF� @��อ��@#&#B�@# O%>'ั��?"�@#"อ!#?&N#คP%P%"C
อC� 3  O@% '#>�อ& O/"!?/O'# 1) �@##?&#GOค/@!�N@"Q%�@#Q�O�@% 2) �@##?&#GO'#>P"�%์Q%�@#Q�O�@% 3) 
#?0%ค!B!Nอ�@#Q�O�@% !Nอ�@#!? 2B%Q�"EP%O&& @1CN�B%R O&Fคค%$##! @(N@%ออ%R%%์�อ�ค%Q%N�!��@R# 
�#F�N#�!ห@%ค# 

3. �อ&N�! O@%#>">N/%@ 
 (GO/B�?"#A�@#0D�1@/B�?"ค#?Q�%CQR O AN%B%�@#/B�?"Q%�N/�#>ห/N@�N Eอ%!C%@ค! "D�N Eอ%!B"F%@"% �.0. 

2567 
 

/B"C�AN#B#�@1/B�?0 
1. #>N&C"&/B$C/B�?" 
 Q%�@#/B�?"ค#?Q�%CQN'็%�@#0D�1@/B�?"O%>�@#N�O&�Oอ!G% P "�@#/B�?"%CQN'็%�@#/B�?"N�B�'#B!@� �%FN!

!?/อ"N@�#CP0D�1@�A%/% 398 !?/อ"N@� Nค#EPอ�!Eอ�@#/B�?"N'็%O&&2อ&"@!ออ%R%%์ (Online Questionaire) 
#A�@#/BNค#@>ห์�Oอ!G% O/"/B$C#@�2"B!B  #@�(G O/B�?"R ON%Eอ�/B$C�@#2F N!!?/อ"N@�O&&2> /� P "(G O/B�?"R O
#A�@#0D�1@�Oอ!G% 2 O&& R OO�N 

 1) �Oอ!G%'�! G!B (Primary data) N'็%�@#N�O&#/&#/!�Oอ!G%P "�@#O��O&&2อ&"@!ออ%R%%์
N�C P"/�?& 'ั��?"#C P!CอB#$B�%!Nอ�@#!? 2B%Q�"E P%O&& @1CN�B%R O&Fคค%$##! @(N@%ออ%R%%์�อ�ค%Q% 
N�!��@R# �#F�N#�!ห@%ค# 

 2) �Oอ!G%#F!B" G!B (Secondary data) N'็%�Oอ!G%#CPR O�@��@#0D�1@#/&#/!(%�@%/B�?" &#ค/@! 
/@#2@# /B#"@%B�%$์ ห%?�2Eอ�B!�์ออ%R%%์ %B!"2@#�Oอ!G%#@�2"B!B #@"�@%!N@� N O%>�Oอ!G%#@�อB%N!อ#์N%O! 

2. �?Q%!อ%�@#/B�?" 
 �@#�Aห% '#>�@�#O%>�%FN!!?/อ"N@� : (GO/B�?"�Aห% !?/อ"N@� O/"/B$C�@#�Aห% �%@ !?/อ"N@� 

(n) �A%/% 398 !?/อ"N@� 
 Nค#EPอ�!Eอ#CPQ�OQ%�@#/B�?" : (GO/B�?"Q�OO&&2อ&"@!ออ%R%%์ (Online Questionaire) Q%�@#N�O&

#/&#/!�Oอ!G% 
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 �@#!#/�2อ&คF� @�Nค#EPอ�!Eอ : (GO/B�?"R O%AO&&2อ&"@!#CPR OR'# 2อ&�?&�%FN!!?/อ"N@�Q%
�?Q%!O% (Try out) �A%/% 30 �F  O%O/%A(%#CPR OR'/BNค#@>ห์ห@ค/@!N�EPอ!?P%�อ�O&&2อ&"@!P "/B$C�@#ห@  
คN@2?!'#>2B#$B์Oอ%�N@ (Coefocient) �อ�ค#อ%&?ค (Crobbach) R OคN@ค/@!%N@N�EPอ"EอN#N@�?& 0.957 

3. �@#N�O&#/&#/!�Oอ!G% 
 �@#N�O&#/&#/!�Oอ!G%#CPQ�OQ%�@#0D�1@ค#?Q�%CQ(GO/B�?"R ON�O&#/&#/!�Oอ!G%�@�O&&2อ&"@!!C/B$C  

�@# AN%B%�@#  ?�%CQ 
 1) (GO/B�?"�อค/@!#N/!!EอQ%�@#�#อ�O&&2อ&"@! 
 2) #A�@##/&#/!O&&2อ&"@! !#/�ค/@!N#C"&#Oอ"�อ�O&&2อ&"@! O%>%AR'/BNค#@>ห์N�EPอ

ห@คN@2"B!BQ%P'#O�#!2AN#O�#G'#@�2"B!B 
4. �@#/BNค#@>ห์�Oอ!G% 
 4.1 2"B!BN�B��##�%@ (Descriptive statistisc) Q�OQ%�@#/BNค#@>ห์�Oอ!G% ?�%CQ 
  4.1.1 Q�OคN@#Oอ"%> (Percentage) O%>ค/@!"CP (Frequency) �?&!?/O'##CP!C#> ?&�@#/?  

N�B��%FN! R OO�N 'ั��?" O@%'#>�@�# '#>�อ& O/" N�0 อ@"F อ@�C� #@"R O O%>'#>N ##@"R O  
 4.2 2"B!Bอ%F!@% (Inferential statistics) Q�OQ%�@#/BNค#@>ห์�Oอ!G%  ?�!NอR'%CQ 
  4.2.1 Q�O/BNค#@>ห์ห@!?/O'#�"@�#�์#CP2@!@#"�"@�#�์�@#!? 2B%Q�"EP%O&& @1CN�B%R O

&Fคค%$##! @(N@%ออ%R%%์�อ�ค%Q%N�!��@R# �#F�N#�!ห@%ค# P "Q�O2"B!B/BNค#@>ห์" "อ"�หFคG� 
(Multiple Regression Analysis) P "Q�ON#ค%Bค/B$C�@#/BNค#@>ห์" "อ"�หFคG�O&&'�!B (Enter) N�EPอ G!?/
O'##CP!C%?"2Aค?�O%O/�D�%A!?/O'##CP!C%?"2Aค?�R'2#O@�2!�@#�"@�#�์ 
 
&ล�@1/B�?0 

�@#0D�1@'ั��?"#CP2N�(%!Nอ�@#!? 2B%Q�"EP%O&& @1CN�B%R O&Fคค%$##! @(N@%ออ%R%%์�อ�ค%Q%  
N�!��@R# �#F�N#�!ห@%ค# 2@!@#"2#F'(%�@#0D�1@ R O ?�%CQ 

1. �@#/BNค#@>ห์�Oอ!G%#?P/R'�อ�(GO!อ&O&&2อ&"@! 2N/%Qห�NN'็%N�0ห�B� �A%/% 237 ค% คB N'็%
#Oอ"%> 59.5 P "!Cอ@"F 28 – 43 'ี �A%/% 203 ค% คB N'็%#Oอ"%> 51.0 !Cอ@�C��O@#@��@#/�%?��@%
#?�/B2@ห�B� �A%/% 195 ค% คB N'็%#Oอ"%> 49.0 !C#@"R ON�%CP"!NอN Eอ% 15,001 – 25,000 &@# �A%/% 161 
ค% คB N'็%#Oอ"%> 40.5 O%>!C'#>N ##@"R ON'็%N�B%N Eอ%/คN@�O@�อ"N@�N C"/ �A%/% 290 ค% คB N'็%#Oอ"%> 
72.9 

2. �@#/BNค#@>ห์�Oอ!G%N�CP"/�?&'ั��?"ค/@!2AN#O��อ�#>&&2@#2%N#0P "#/! �&/N@อ"GNQ%#> ?&!@�
#CP2F  P "!CคN@N�%CP"N#N@�?& 4.38 N!EPอ�B�@#�@�AO%�!@!#@" O@% �&/N@  O@%คF� @��อ�2@#2%N#0 !C
คN@N�%CP"!@�#CP2F N#N@�?& 4.42 #อ�%�!@คEอ  O@%คF� @��อ�#>&& !CคN@N�%CP"N#N@�?& 4.41 O%> O@%คF� @�
�อ��@#&#B�@# !CคN@N�%CP"อ"GN#CP 4.33 !@!%A ?& O2 � ?�Q%!@#@�#CP 1 
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!@#@�#CP 1 !@#@�#> ?&ค/@!NหO%Q% O@%'ั��?"ค/@!2AN#O��อ�#>&&2@#2%N#0 
 

%ั��?0ค/@/2AN1O��อ�1>$$2@12#N!0 �̅ S.D. 1>�?$ 
1. คF� @��อ�#>&& 4.41 0.542 !@�#CP2F  
2. คF� @��อ�2@#2%N#0 4.42 0.509 !@�#CP2F  
3. คF� @��อ��@#&#B�@# 4.33 0.568 !@�#CP2F  

P�01// 4.38 0.432 /@�!CP2@� 
 
3. �@#/BNค#@>ห์�Oอ!G%N�CP"/�?&'ั��?"�@#"อ!#?&N#คP%P%"CP "#/! �&/N@อ"GNQ%#> ?&!@�#CP2F  P "!C

คN@N�%CP"N#N@�?& 4.54 N!EPอ�B�@#�@�AO%�!@!#@" O@% �&/N@  O@%#?0%ค!B!Nอ�@#Q�O�@% !CคN@N�%CP"!@�#CP2F 
N#N@�?& 4.60 #อ�%�!@คEอ  O@%�@##?&#GO'#>P"�%์Q%�@#Q�O�@% !CคN@N�%CP"N#N@�?& 4.59 O%> O@%�@##?&#GO 
ค/@!�N@"Q%�@#Q�O�@% !CคN@N�%CP"อ"GN#CP 4.45 !@!%A ?& O2 � ?�Q%!@#@�#CP 2 

 
!@#@�#CP 2 !@#@�#> ?&ค/@!NหO%Q% O@%'ั��?"�@#"อ!#?&N#คP%P%"C 
 

%ั��?0�@10อ/1?$N!คP#Pล0C �̅ S.D. 1>�?$ 
1. �@##?&#GOค/@!�N@"Q%�@#Q�O�@% 4.45 0.572 !@�#CP2F  
2. �@##?&#GO'#>P"�%์Q%�@#Q�O�@% 4.59 0.450 !@�#CP2F  
3. #?0%ค!B!Nอ�@#Q�O�@% 4.60 0.442 !@�#CP2F  

P�01// 4.54 0.422 /@�!CP2@� 
  

4. �@#/BNค#@>ห์�Oอ!G%N�CP"/�?&�@#!? 2B%Q�"EP%O&& @1CN�B%R O&Fคค%$##! @(N@%ออ%R%%์�อ�ค%Q%
N�!��@R# �#F�N#�!ห@%ค#P "#/! �&/N@อ"GNQ%#> ?&!@�#CP2F  P "!CคN@N�%CP"N#N@�?& 4.55 O%>2N/%N&CP"�N&%
!@!#�@%N#N@�?& 0.459 O2 � ?�Q%!@#@�#CP 3 

 
!@#@�#CP 3 !@#@�#> ?&ค/@!NหO%Q% O@%�@#!? 2B%!? 2B%Q�"EP%O&& @1CN�B%R O&Fคค%$##! @(N@%ออ%R%%์�อ�

ค%Q%N�!��@R# �#F�N#�!ห@%ค# 
 

�@1�?�2B#Q�0?P#O$$.@1CN�B#R�O$@คคล"11/�@
&N@#ออ#Rล#์�อ�ค#Q#N��พญ@R! 

�1@�N!พ/ห@#ค1 
�̅ S.D. 1>�?$ 

P�01// 4.55 0.459 /@�!CP2@� 
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5. (%�@#/BNค#@>ห์ค/@!" "อ"N�B��หFคG� P "�AO%�!@!'ั��?"ค/@!2AN#O��อ�#>&&2@#2%N#0 
O%>'ั��?"�@#"อ!#?&N#คP%P%"C #CP!C!Nอ!?/O'#!@! คEอ �@#!? 2B%Q�"EP%O&& @1CN�B%R O&Fคค%$##! @(N@%
ออ%R%%์�อ�ค%Q%N�!��@R# �#F�N#�!ห@%ค# 
 
!@#@�#CP 4 (%�@#/BNค#@>ห์ค/@!" "อ"N�B��หFคG��อ��@#!? 2B%Q�"EP%O&& @1CN�B%R O&Fคค%$##! @(N@%

ออ%R%%์�อ�ค%Q%N�!��@R# �#F�N#�!ห@%ค# 
 

Model b 
Std. 
Error Beta t Sig F Sig. 

คN@ค�#CP 1.113 0.211  5.263 0.000* 50.756 0.000* 
1. คF� @��อ�#>&& 0.043 0.047 0.050 0.903 0.367   
2. คF� @��อ�2@#2%N#0 0.098 0.044 0.109 2.257 0.025*   
3. คF� @��อ��@#&#B�@# 0.020 0.036 0.024 0.546 0.586   
4. �@##?&#GOค/@!�N@"Q%�@#Q�O�@% 0.191 0.047 0.238 4.105 0.000*   
5. �@##?&#GO'#>P"�%์Q%�@#Q�O�@% 0.068 0.061 0.066 1.111 0.267   
6. #?0%ค!B!Nอ�@#Q�O�@% 0.341 0.054 0.328 6.297 0.000*   

R = 0.662, R2 = 0.438, Adjusted R Square = 0.429, SEE = 0.347, *sig. < 0.05 
 

(%�@#/BNค#@>ห์ค/@!" "อ"N�B��หFคG� (Multiple Regression Analysis) �&/N@ !C!?/O'#อB2#> 
�A%/% 3 !?/ #CP!C(%!Nอ�@#!? 2B%Q�"EP%O&& @1CN�B%R O&Fคค%$##! @(N@%ออ%R%%์�อ�ค%Q%N�!��@R# 
�#F�N#�!ห@%ค# P "N#C"�%A ?&�@� O@%#CP!C(%2G�2F  คEอ #?0%ค!B!Nอ�@#Q�O�@% (Sig = 0.000*, b = 0.341), 
�@##?&#GOค/@!�N@"Q%�@#Q�O�@% (Sig = 0.000*, b = 0.191) O%>คF� @��อ�2@#2%N#0 (Sig = 0.025*, b = 
0.098) อ"N@�!C%?"2Aค?�#@�2"B!B#CP#> ?& 0.05 P "คN@2?!'#>2B#$B์2ห2?!�?%$์�หFคG� (R) N#N@�?& 0.662 O%>
2@!@#"อ$B&@"ค/@!2?!�?%$์R O#Oอ"%> 43.8 !CคN@ค/@!ค%@ Nค%EPอ%�อ��@#�"@�#�์#CP ± 0.347 �DP�2@!@#"
2#O@�2!�@#" "อ" R O ?�%CQ 

Y = 1.113 + 0. 341 (#?0%ค!B!Nอ�@#Q�O�@%) + 0.191 (�@##?&#GOค/@!�N@"Q%�@#Q�O�@%) + 0.098 
(คF� @��อ�2@#2%N#0) 

O#%คN@ : Y = �@#!? 2B%Q�"EP%O&& @1CN�B%R O&Fคค%$##! @(N@%ออ%R%%์�อ�ค%Q%N�!��@R# 
�#F�N#�!ห@%ค# 
 
อ.B%1@0&ล 

�@#/BNค#@>ห์�&/N@ 'ั��?"�@#"อ!#?&N#คP%P%"C  O@%#?0%ค!B!Nอ�@#Q�O�@% O%> O@%�@##?&#GO   
ค/@!�N@"Q%�@#Q�O�@% O%>'ั��?"ค/@!2AN#O��อ�#>&&2@#2%N#0  O@%คF� @��อ�2@#2%N#0 !CอB#$B�%!Nอ
�@#!? 2B%Q�"EP%O&& @1CN�B%R O&Fคค%$##! @(N@%ออ%R%%์�อ�ค%Q%N�!��@R# �#F�N#�!ห@%ค# 2อ ค%Oอ�
�?&�@%/B�?"�อ� %B�%$์ &?/&@%, ##��# ห@�2?%!B O%>�EP%�B!!์ O�O�N�%�B� (2566) #A�@#0D�1@N#EPอ��@#
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"อ!#?&N#คP%P%"CO%>ค/@!2AN#O��อ�#>&&2@#2%N#0#CP2N�(%!Nอค/@!!?Q�Q�Q�OP "!Cค/@!�D��อQ��อ�
(GOQ�O�@%N'็%!?/O'#2N�(N@% �#�C0D�1@Oอ'�%BNค�?P% Krungthai NEXT (%�@#0D�1@�&/N@ �@#"อ!#?&
N#คP%P%"C R OO�N �@##?&#GO"D�'#>P"�%์ O%>�@##?&#GO"D�ค/@!�N@"Q%�@#Q�O�@% !C(%!Nอค/@!�D��อQ��อ�
(GOQ�O�@% O%>ค/@!2AN#O��อ�#>&&2@#2%N#0 R OO�N คF� @�2@#2%N#0 คF� @�#>&& O%>คF� @��@#
&#B�@#!C(%!Nอค/@!�D��อQ��อ�(GOQ�O�@% 2อ ค%Oอ��?&�@%/B�?"�อ� Gardiana et al. (2022) #A�@#0D�1@
N#EPอ��@#/BNค#@>ห์P!N %�@#"อ!#?&N#คP%P%"C (TAM) N�CP"/�?&ค/@!!NอN%EPอ��อ��@#�A#>N�B% Travelokapay 
#>&&&#B�@#Q% Travelokaeats (%�@#0D�1@�&/N@ �@##?&#GOค/@!�N@"Q%�@#Q�O�@%O%>�@##?&#GO'#>P"�%์Q%
�@#Q�O�@% !C(%�#>#&!Nอ#?0%ค!B�อ�%G�คO@Q%�@#Q�O#>&&�@#�A#>N�B%(N@%!Eอ"Eอ  %อ��@�%CQ �@#0D�1@%CQ
"?�QหOค/@!2Aค?��?&ค/@!2?!�?%$์#>ห/N@�#?0%ค!BO%>ค/@!!?Q�Q�#CP�>Q�O TravelokaPay &% TravelokaEats 
!NอR' �DP�2N�(%�#>#&อ"N@�!C%?"2Aค?� 2อ ค%Oอ��?&�@%/B�?"�อ� Li and Wang (2021) #A�@#0D�1@N#EPอ�  
�@#'#>N!B%(%�#>#&�อ�คF� @�#>&&2@#2%N#0!Nอค/@!!NอN%EPอ�Q%�@#!?Q�Q�Q�O#>&&2@#2%N#0#@�
�@#N�B%&%ค%@/ ์ (%�@#0D�1@�&/N@ คF� @��Oอ!G%�อ�#>&&&?��C 2N�(%N�B�&/�O%>!C%?"2Aค?�!Nอค/@! 
�D��อQ�O%>ค/@!R/O/@�Q�  ?�%?Q% "BP��Oอ!G%Q%#>&&�@#N�B%O%>�@#&?��C!CคF� @�2G��DQ% (%�#>#&N�B�&/�
!Nอ�@#2#O@�ค/@!R/O/@�Q��O�>"BP�!@��DQ% O%>2อ ค%Oอ��?&�@%/B�?"�อ� Ali et al. (2019) #A�@#0D�1@N#EPอ�
(%�#>#&�อ�คF� @�#>&& คF� @��Oอ!G% O%>คF� @�&#B�@#!Nอ�@#Q�O�@%�#B��อ� Smart Government 
(%�@#0D�1@�&/N@ คF� @��อ��Oอ!G%2N�(%Q%N�B�&/�!Nอ�@#Q�O&#B�@# Smart Government Q%ห!GN�%?��@%
Q% Abu Dhabi Investment Authority Q%2ห#?�อ@ห#?&Nอ!BN#!2์ �D P�อ$B&@"R O/N@"B P�&#B�@# Smart 
Government QหO�Oอ!G%#CP#?%2!?" !Cค/@!N�CP"/�Oอ� O%>"G�!Oอ�!@�N#N@R# �O"B P�!C�@#Q�O&#B�@# Smart 
Government N'็%'#>�A!@��DQ%N#N@%?Q%  
 
�OอN2#อO#> 

1. �@#0D�1@/B�?"ค#?Q�%CQN'็%�@#0D�1@/B�?"N�B�'#B!@� P "Q�ONค#EPอ�!EอN'็%O&&2อ&"@! Q%�@#0D�1@
/B�?"ค#?Q�!NอR'ค/#0D�1@N�BP!N!B!P "�@#2?! @1�์ N�EPอQหOR O�Oอ!G%Q%N�B�%D�#CP!Cค/@!%>NอC" O%>�? N�%!@�
�DQ% 

2. Q%�@#0D�1@/B�?"ค#?Q�!NอR'ค/#!C�@#0D�1@'#>�@�# O%>�%FN!!?/อ"N@�QหO�/O@��/@�ค#อ&ค%F!!@�
!@��DQ% N�EPอQหONหO%ค/@!คB NหO%#CPO!�!N@��?% O%>R O�Oอ!G%#CP!Cค/@!ห%@�ห%@"!@��DQ% N�N% 0D�1@'#>�@�#
O!N%>�?�ห/?  ห#Eอ#?Q��EQ%#CP�#F�N#�!ห@%ค# 
 
Nอ�2@1อO@�อB� 
�#!�@#'�ค#อ� �#>##/�!ห@ R#". (2567). '#>�@�##@"อ@"F O"�!@!N�0 �EQ%#CP �?�ห/? �#F�N#�!ห@%ค# 

N�!��@R# �Oอ!G%N Eอ% N!1@"% 2567. https://stat.bora.dopa.go.th/stat/statnew/statM  
ONTH/statmonth/#/displayData N�O@"D�N!EPอ 27 N!1@"% 2567. 

�#!2##�@�#. (2567). O(%'�B&?!B#@��@#�#!2##�@�# 'ี�&'#>!@� �.0. 2567. https://www.rd.go. 
th/oleadmin/download/plan/RD_plan_2567.pdf N�O@"D�N!EPอ 21 �$1 @ค! 2567. 

https://stat.bora.dopa.go.th/stat/statnew
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�อ��?�%@#>&&#@��@#�#F�N#�!ห@%ค# 2A%?��@%ค�>�##!�@#�O@#@��@#�#F�N#�!ห@%ค#. (2566). 2#F'
2@#>�@#'#>�F!N�B�'�B&?!B�@#�?&Nค%EPอ% @ค#?�R#"2GN�@#N'็%อ�ค์�##CP�?&Nค%EPอ% O/"�Oอ!G%. https:// 
webportal.bangkok.go.th/pdbma/page/sub /20053 /%E0%B8%82%E0%B9%88%E0% 
B8%B2%E0%B8%A7%E0%B8%9B%E0%B8%A3%E0%B8%B0%E0%B8%8A%E0%B8%B2
%E0%B8%AA%E0%B8%B1%E0%B8%A1%E0%B8%9E%E0%B8%B1%E0%B8%99%E0%B
8%98%E0%B9%8C/0/info/378139/- N�O@"D�N!EPอ 21 �$1 @ค! 2567. 

%B�%$์ &?/&@%, ##��# ห@�2?%!B O%>�EP%�B!!์ O�O�N�%�B�. (2566). �@#"อ!#?&N#คP%P%"CO%>ค/@!2AN#O�
�อ�#>&&2@#2%N#0#CP2N�(%!Nอค/@!!?Q�Q�Q�OP "!Cค/@!�D��อQ��อ�(GOQ�O�@%N'็%!?/O'#2N�(N@%  
�#�C0D�1@Oอ'�%BNค�?P% Krungthai NEXT. /@#2@#N�1!#0@2!#์$F#�B�'#>"F�!์. 17(27), 1-20.  

2A%?��@%ค�>�##!�@# B�B#?%N�EPอN0#1��B�O%>2?�ค!OหN��@!B. (2565). �Oอ!G%O%/#@��@#�?&Nค%EPอ% @ค#?�2GN
"Fค B�B#?%อ"N@�N!O!#G'O&&. https://data.go.th/dataset /dcb1-3_4 N�O@"D�N!EPอ 21 �$1 @ค! 
2567. 
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