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�@%/B�?$ค%?Q��CQ#C/?��F�%>2�ค์N EP/0D�1@�ั��?$�CP2N��'�N/�%>2B��B"@ Q��@%�A�@��/� �?��@�
�%B1?�N/��� E Q��C P� ?�ห/?��F# % N�็��@%/B�?$N�B��%B#@� �'F N#�?//$N@��C PQ�OQ��@%/B�?$คE/  �?��@�
�%B1?�N/��� EQ��CP�?�ห/?��F# % �A�/� 406 ค� Q�O/B�C2FN#�?//$N@�O���@#2>�/� P�$Q�OO��2/��@#
//�R'�์ N�็�Nค%E P/�#E/Q��@%N�O�%/�%/#�O/#G' O'>2�B�B�C PQ�OQ��@%/BNค%@>ห์�O/#G' R�OO�N คN@%O/$'> 
คN@ค/@#�CP คN@N�'CP$ 2N/�N�CP$�N��#@�%�@� O'>2�B�B/BNค%@>ห์���/$ หFคG� P�$Q�ON�ค�Bค /B�C�@%/BNค%@>ห์
���/$O�� หFคG�O�����BN EP/�G�?/O�%�CP#C�?$2Aค?�R�2%O@�2#�@% $@�%�์  �'�@%0D�1@ �/N@�ั��?$
O%��G�Q� O'>�ั��?$คQA�F� R�OO�N �O@�2"@ �@%�A�@� �O@�ค/@#%?��B��/� �O@�ค/@#2?# ?��์%>ห/N@��Fคค' 
�O@�'?�1�>�@� O'>�O@�ค/@#2AN%O��/��@� 2N��'�N/�%>2B��B"@ Q��@%�A�@��/� �?��@��%B1?�N/���
 EQ��CP�?�ห/?��F# % /$N@�#C�?$2Aค?��@�2�B�B�CP%>�?� 0.05 

 

คA2Aค?�: O%��G�Q�, คQA�F�, �%>2B��B"@  

 

Abstract 
The research's objective is to study factors affecting the employees of private 

sectors's work ef昀椀ciency of employees of private sectors in Chumphon Province. The sample 
group is Employees of private sectors in Chumphon Province, totaling 406 people, using 
convenience sampling that uses an online questionnaire. Multiple Regression Analysis was 
used to 昀椀nd the effect of variables and create a forecast equation. The results of the study 
found Motivation factors and Hygiene factors including Working conditions, Responsibility 
Interpersonal relations impact the Work ef昀椀ciency of the sample. 

 

Keywords: Motivation, Hygiene, Eef昀椀ciency 
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���A 

/�ค์�%�>�%>2�ค/@#2AN%O�Q��@%�AN�B��@��%>�/��O/$�ั��?$ห'@$�%>�@%  P�$�ั��?$2Aค?�
�%>�@%ห�DP�คE/ �%? $@�%#�F1$์ (2# % �F�คF� O'>� �' �F%��?�, 2562) �?��?Q��F%�B��>R�2GNN�O@ห#@$
�CP�?Q�R/O �AN�็��O/�#C �?��@�N�็��GO�?�Nค'EP/� �@%�%Bห@%�?��@%�%? $@�%#�F1$์�CP�C �>�AR�2GN�@%�A�@��CP#C
R�O/$N@�#C�%>2B��B"@  %/#�?Q��@%�A%�%?�1@ �?��@�  

�O/#G'N0%1��B� �?�ห/?��F# %N�็��?�ห/?��CP#C�'B�"?��์�?�ห/?��N/ห?/Q��? 2565 N�็�'A�?��CP 15 �/�
�%>N�0 �A�/� 238,147 �@��N/�? (2A�?��@�2"@ ?��@�@%N0%1��B�O'>2?�ค#OหN��@�B , 2567) N�็�
�?�ห/?��CP#C�@%�%>�/��F%�B�ห'@�ห'@$%G�O�� ค%/�ค'F#�F��B��%%#�CP2Aค?��N/N0%1��B��?�ห/?� �?Q��F%�B�
�@%N�1�%O'>�%>#� �F%�B��@%�N/�N�CP$/O'>�%B�@% �F%�B�คO@�'C�O'>คO@2N� �F%�B�/F�2@ห�%%#O'>O�%%G� 
�DP�"@ค�F%�B�Q��?�ห/?��F# % �AN�็��O/� DP� @ �?��@�N�็��GO�?�Nค'EP/�QหO�F%�B��AN�B�R��?Q�2BQ� ห@� �?��@�
�A�@�R�O/$N@�#C�%>2B��B"@ �F%�B��O�>�%>2��'2AN%O��@#N�O@ห#@$ �?��?Q��GO/B�?$�D�#Cค/@#2�Q�0D�1@�?/
O�%�CP2N��'�N/�%>2B��B"@ Q��@%�A�@��/� �?��@��%B1?�N/��� EQ��CP�?�ห/?��F# % �@#�&1�C2/��ั��?$
�/�N0B%์�N�B%์� (Herzberg’s Two-Factor) (Rocha, Goncalves and Zatta, 2023) �CP$?�ค�R�O%?��@%$/#%?�
�?P/P'� O'>#C�@%0D�1@/$N@��/O@��/@��?Q�Q�/�C�O'>�ั��F�?�  
 

/?��F�1>2�ค์�/��@1/B�?0 

N EP/0D�1@�ั��?$�CP2N��'�N/�%>2B��B"@ Q��@%�A�@��/� �?��@��%B1?�N/��� EQ��CP�?�ห/?��F# % 

 

�/�N���@1/B�?0 

1. �/�N���O@��1>�@�1O3>�3FN/�?//0N@�  
 �%>�@�%�CPQ�OQ��@%0D�1@ คE/  �?��@��%B1?�N/����CP�A�@�Q� EQ��CP�?�ห/?��F# % �A�/� 

43,894 ค� (�%#2/?2�B�@%O'>คFO#ค%/�O%��@�, 2567) �Aห����@��?//$N@�P�$Q�O2G�%�@%คA�/��/� 
Taro Yamane (Taro Yamane, 1973) �CP%>�?�ค/@#N�EP/#?P�%O/$'> 95 O'>%>�?�คN@ค/@#ค'@�Nค'EP/�%O/$
'> 5 �@��@%คA�/�R�O��@��'FN#�?//$N@�N�N@�?� 397 �?//$N@� Q�O/B�C2FN#�?//$N@�O���@#2>�/� O�NN�O�R�O
#@��/N@ 9 �?//$N@� %/#N�็���@��'FN#�?//$N@� 406 �?//$N@� 

2. �/�N���O@�N�EQ/ห@ 

 �@%0D�1@/B� ?$�C Q# F N�N�O�0D�1@�ั��?$�C P2 N��'�N/�%>2B��B"@ Q��@%�A�@��/� �?��@�
�%B1?�N/��� EQ��CP�?�ห/?��F# % �A�/� 2 �ั��?$ �%>�/��O/$ (1) �ั��?$O%��G�Q� R�OO�N '?�1�>�/��@� 
ค/@#%?��B��/� ค/@#2AN%O��/��@� ค/@#�O@/ห�O@Q��@� �@%R�O%?��@%$/#%?��?��E/ O'>�@%N�B�P� O'> 
(2) �ั��?$คQA�F� R�OO�N คN@�/�O�� 2"@ �@%�A�@� ค/@##?P�ค��/��@� ค/@#2?# ?��์%>ห/N@��Fคค' 
�P$�@$O'>�@%�%Bห@%�@� �@%�A�?��GO' O'>2�@�"@   

3. �/�N���O@�1>0>N/3@ 
 �GO/B�?$�A�@%0D�1@ค%?Q��CQR�O�AN�B��@%Q��N/�%>ห/N@�N�E/�#C�@ค# - #B�F�@$� 2567 
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�@1���/�/11��11/ 

1. �21�C2/��ั��?0 �/�N0B1์�N�B1์� (Herzberg’ s Two-Factor) N�็��&1�CO%�O%��G�Q��CPN�็��CP
%GO�?�#@��CP2F�%/��@��&1�C�/�#@2P'/์ �&1�C�CQN%C$�/C�/$N@�/N@�&1�CO%��G�Q��O@�2F�/�@#?$ (Herzberg, 
1959) �CP ?��@Q��@%�A�@�%N/#�?�/B0/�%O'>�?��?��C 200 ค� �@�คA�@#2Aค?� 2 �O/ �?��GOค�N EP//�B�@$
Nห�F�@%��์CP�AQหO%GO2D��C�CP2F�O'>%GO2D�O$N�CP2F�N#EP/�A�@� N�B�N�็��&1�C 2 �ั��?$ �%>�/��O/$ 

 1.1 �ั��?$O%��G�Q� (Motivation Factors) N�็��ั��?$"@$Q��CP#C/B��B '�N/ค/@# D� /Q� 
Q��@%�A�@� N�็��?/�%>�FO�Q��@%�A�@� N�CP$/�O/�P�$�%��?��@� R�OO�N (1) '?�1�>�/��@� (Work itself) 
(2) ค/@#%?��B��/� (Responsibility) (3) ค/@#2AN%O��/��@� (Achievement) (4) ค/@#�O@/ห�O@Q��@� 
(Advancement) (5) �@%R�O%?��@%$/#%?��?��E/ (Recognition) (6) �@%N�B�P� (Growth) 

 1.2 �ั��?$คQA�F�ห%E/�ั��?$�O@�2F�/�@#?$ (Hygiene Factors) N�็��ั��?$"@$�/��CPR#NN�CP$/�O/�
�?��@�P�$�%� O�N�>�N/$��?�ค/@#R#N D� /Q�Q��@%�A�@� R�OO�N (1) คN@�/�O�� (Salary) (2) 2"@  
�@%�A�@� (Working conditions) (3) ค/@##?P�ค��/��@� (Job security) (4) ค/@#2?# ?��์%>ห/N@��Fคค' 
(Interpersonal relations) (5) �P$�@$O'>�@%�%Bห@%�@� (Company and Administrative policies) 
(6) �@%�A�?��GO' (Supervision) (7) 2�@�"@  (Status) 

2. O�/คB�N�CP0/�?��1>2B��B.@พQ��@1�A�@� 

 Peterson & Plowman (1989) R�OQหOO�/คB�N�C P$/�?��%>2B��B"@ Q��@%�A�@� P�$2%F�
/�ค์�%>�/��/��%>2B��B"@  �A�/� 4 /�ค์�%>�/� R�OO�N (1) คF�"@ �@� คE/ #Cค/@#�G��O/� N�็�R��@#
#@�%�@��CP�Aห�� (2) �%B#@��@� คE/ �@��CPR�ON�็�R��@#N�O@ห#@$�CP�Aห��R/O (3) N/'@ คE/ 2@#@%�
��B�?�B�@�R�O�?�N/'@ (4) �O��F�ห%E/คN@Q�O�N@$ คE/ �@%Q�O�%? $@�%Q��@%�AN�B��@%/$N@��%>ห$?� คFO#คN@ 
�?Q�Q�N%EP/��/�ค� ���%>#@� /?2�F Nค%EP/�#E/Nค%EP/�Q�O N�คP�P'$C 

 

/B�C�AN�B��@1/B�?0 

1. 1>N�C0�/B�C/B�?0 

 Q��@%0D�1@/B�?$ค%?Q��CQN�็��@%0D�1@/B�?$O'>�@%N�O��O/#G' P�$�@%/B�?$�CQN�็��@%/B�?$N�B��%B#@� 
(Quantitative research) �'FN#�?//$N@��CPQ�O0D�1@ �A�/� 406 �?//$N@� Nค%EP/�#E/�@%/B�?$N�็�O��2/��@#
//�R'�์ (Online questionnaire) �A�@%/BNค%@>ห์�'�O/#G'�O/$/B�C�@%�@�2�B�B �G O/B�?$R�ON'E/�/B�C�@% 
2FN#�?//$N@�O��2>�/� (Convenience sampling) P�$�A�@%0D�1@�O/#G' 2 O�� R�OO�N 

 1.1 �O/#G'��#"G#B (Primary data) N�็��@%N�O�%/�%/#�O/#G'P�$�@%O��O��2/��@#//�R'�์ 
N�CP$/�?��ั��?$�CP2N��'�N/�%>2B��B"@ Q��@%�A�@��/� �?��@��%B1?�N/��� EQ��CP�?�ห/?��F# % 

 1.2 �O/#G'�F�B$"G#B (Secondary data) N�็��O/#G'�C PR�O�@��@%0D�1@ %/�%/#�'�@�/B�?$ 
��ค/@# /@%2@% /B�$@�B ��์ %@$�@��N@� N O'>�O/#G'�@�/B�N�/%์N�O� 

2. �?Q��/��@1/B�?0 

 �@%�Aห���%>�@�%O'>�'FN#�?//$N@� : �GO/B�?$�Aห���?//$N@��O/$/B�C�@%�Aห���?//$N@� (n) 
�A�/� 406 �?//$N@� 
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 Nค%EP/�#E/�CPQ�OQ��@%/B�?$ : �GO/B�?$Q�OO��2/��@#//�R'�์ (Online questionnaire) N�O�%/�%/#
�O/#G'  

 �@%��2/�คF�"@ Nค%EP/�#E/ : �GO/B�?$R�O�AO��2/��@#�CPR�OR��A�@%��2/��?��'FN#�?//$N@�Q�
�?Q��O� (Try out) �A�/� 30 �F� O'O/�A�'�CPR�OR�/BNค%@>ห์ห@ค/@#N�EP/#?P��/�O��2/��@# P�$/B�C�@%ห@คN@
2?#�%>2B��B์O/'!N@ (Coef昀椀cient) �/�ค%/��?ค (Crobbach) R�OคN@ค/@#N�EP/#?P�N�N@�?� 0.984 P�$#CคN@ค/@#
N�EP/#?P�%@$�O@� �?��CQ �O@�'?�1�>�@� 0.825 �O@�ค/@#%?��B��/� 0.899 �O@�ค/@#2AN%O��/��@� 0.928 
�O@�ค/@#�O@/ห�O@Q��@� 0.949 �O@��@%R�O%?��@%$/#%?��?��E/ 0.972 �O@��@%N�B�P� 0.969 �O@�
คN@�/�O�� 0.880 �O@�2"@ �@%�A�@� 0.865 �O@�ค/@##?P�ค��/��@� 0.865 �O@�ค/@#2?# ?��์%>ห/N@�
�Fคค' 0.880 �O@��P$�@$O'>�@%�%Bห@%�@� 0.981 �O@��@%�A�?��GO' 0.895 �O@�2�@�"@  0.968 O'>
�%>2B��B"@ Q��@%�A�@� 0.955 

3. �@1N�O�1/�1//�O//G3 

 �GO/B�?$R�ON�O�%/�%/#�O/#G'�CPQ�OQ��@%0D�1@ค%?Q��CQ�@�O��2/��@# #C/B�C�@%�AN�B��@%�?��CQ 
 3.1 �GO/B�?$�/ค/@#%N/##E/Q��@%�%/�O��2/��@# 

 3.2 �A�@%%/�%/#O��2/��@# �%/�ค/@#N%C$�%O/$�/�O��2/��@# O'>�AR�/BNค%@>ห์N EP/
ห@คN@2�B�B�O/$P�%O�%#ค/# B/N�/%์ 

4. �@1/BNค1@>ห์�O//G3 

 �GO/B�?$�AN�B��@%/BNค%@>ห์�O/#G'P�$Q�O2�B�B �?��CQ 
 4.1 2�B�BN�B� %%��@ (Descriptive statistics) Q�OQ��@%/BNค%@>ห์�O/#G' �?��N/R��CQ 
  4.1.1 คN@%O/$'> (Percentage) O'>คN@ค/@#�CP (Frequency) �?��?/O�%�CP#C%>�?��@%/?�N�B�

�'FN# R�OO�N �ั��?$2N/��Fคค' �%>�/��O/$ N 0 /@$F 2�@�"@  %>�?��@%0D�1@ �AOห�N��@� 2N/��@��CP
%?��B��/� /@$F�@%�A�@� 

 4.2 2�B�B/�F#@� (Inferential statistics) Q�OQ��@%/BNค%@>ห์�O/#G' �?��N/R��CQ 
  4.2.1 Q�O/BNค%@>ห์ห@�?/O�% $@�%�์�CP2@#@%� $@�%�์�%>2B��B"@ Q��@%�A�@��/�

 �?��@��%B1?�N/��� EQ��C P�?�ห/?��F# % P�$Q�O2�B�B/BNค%@>ห์���/$ หFคG� (Multiple Regression 
Analysis) P�$Q�ON�ค�Bค/B�C�@%/BNค%@>ห์���/$ หFคG�O�����B (Enter) N EP/�G�?/O�%�CP#C�?$2Aค?�O'O/�D��A
�?/O�%�CP#C�?$2Aค?�R�2%O@�2#�@% $@�%�์ /BNค%@>ห์�'�O/$P�%O�%#2�B�B�@�ค/# B/N�/%์ 

 

�3�@1/B�?0 

�@%0D�1@�ั��?$�CP2N��'�N/�%>2B��B"@ Q��@%�A�@��/� �?��@��%B1?�N/��� EQ��CP�?�ห/?��F# % 
2%F��'�@%0D�1@R�O�?��CQ 

1. �@%/BNค%@>ห์�ั��?$2N/��Fคค'�/��GO�/�O��2/��@# 2N/�Qห�NN�็�N 0ห�B� �A�/� 269 ค� 
คB�N�็�%O/$'> 66.3 #C/@$F%>ห/N@� 28 - 43 �? �A�/� 240 ค� N�็�N�N�/N%�?P�/@$ คB�N�็�%O/$'> 59.1 #C
2�@�"@ P2� �A�/� 204 ค� คB�N�็�%O/$'> 50.2 #C%>�?��@%0D�1@�%B��@�%C �A�/� 229 ค� คB�N�็�
%O/$'> 56.4 #C�AOห�N��@�%>�?���B�?�B�@% �A�/� 260 ค� คB�N�็�%O/$'> 64.0 �A�@�/$GNQ��N@$�@$O'>
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�@%�'@� �A�/�93 ค� คB�N�็�%O/$'> 22.9 O'>#C/@$F�@��O/$�/N@ห%E/N�N@�?� 5 �? �A�/� 120 ค� คB�
N�็�%O/$'> 23.7  

 

�@%@��CP 1 �A�/�O'>%O/$'>�/��ั��?$2N/��Fคค'�/� �?��@��%B1?�N/���Q� E Q��C P� ?�ห/?��F# %  
�CP�/�O��2/��@##@��CP2F�Q�O�N'>�?/O�% 

 

�ั��?02N/��Fคค3 �A�/� (ค�) คN@1O/03> 
Nพ0 ห�B� 269 66.3 

/@0F  28 - 43 �? 240 59.1 

2�@�.@พ  P2� 204 50.2 
1>�?��@10D�1@  �%B��@�%C 229 56.4 

�AOห�N��@�  %>�?���B�?�B�@% 260 64.0 

2N/��@��CP1?��B��/� �N@$�@$O'>�@%�'@� 93 22.9 

/@0F�@1�A�@�  �O/$�/N@ห%E/N�N@�?� 5 �? 120 23.7 

  
2. �@%/BNค%@>ห์คN@N�'CP$ O'>2N/�N�CP$�N��#@�%�@��/��ั��?$�G�Q�  �?��@��%B1?�N/����?�ห/?�

�F# % #C%>�?�ค/@#คB�NหO�N�CP$/�?��ั��?$�G�Q� P�$%/#/$GNQ�%>�?�#@� #CคN@N�'CP$N�N@�?� 3.945 O'>คN@ 
2N/�N�CP$�N��#@�%�@� N�N@�?� 0.724 

 

�@%@��CP 2 คN@N�'CP$ 2N/�N�CP$�N��#@�%�@� O'>%>�?�ค/@#คB�NหO��/��ั��?$�G�Q� P�$"@ %/# 

 
�ั��?0�G�Q� Max Min x̅ S.D. 1>�?�ค/@/คB�NหO� 

1. �O@�'?�1�>�/��@� 5 1 4.004 0.759 #@� 
2. �O@�ค/@#%?��B��/� 5 1 4.116 0.741 #@� 

3. �O@�ค/@#2AN%O��/��@� 5 1 3.961 0.818 #@� 

4. �O@�ค/@#�O@/ห�O@Q��@� 5 1 3.847 0.880 #@� 

5. �O@��@%R�O%?��@%$/#%?��?��E/ 5 1 3.947 0.868 #@� 

6. �O@��@%N�B�P� 5 1 3.795 0.898 #@� 

1// 5 1 3.945 0.724 /@� 

 

3. �@%/BNค%@>ห์คN@N�'CP$ O'>2N/�N�CP$�N��#@�%�@��/��ั��?$คQA�F�  �?��@��%B1?�N/����?�ห/?�
�F# % #C%>�?�ค/@#คB�NหO�N�CP$/�?��ั��?$คQA�F� P�$%/#/$GNQ�%>�?�#@� #CคN@N�'CP$N�N@�?� 3.939 O'> 
คN@2N/�N�CP$�N��#@�%�@� N�N@�?� 0.688 
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�@%@��CP 3 คN@N�'CP$ 2N/�N�CP$�N��#@�%�@� O'>%>�?�ค/@#คB�NหO��/��ั��?$คQA�F� P�$"@ %/# 

 
�ั��?0คQA�F� Max Min x̅ S.D. 1>�?�ค/@/คB�NหO� 

1. �O@�คN@�/�O�� 5 1 3.689 0.846 #@� 
2. �O@�2"@ �@%�A�@� 5 1 3.929 0.780 #@� 

3. �O@�ค/@##?P�ค��/��@� 5 1 3.864 0.870 #@� 

4. �O@�ค/@#2?# ?��์%>ห/N@��Fคค' 5 1 4.076 0.760 #@� 
5. �O@��P$�@$O'>�@%�%Bห@%�@� 5 1 4.051 0.825 #@� 

6. �O@��@%�A�?��GO' 5 1 4.054 0.506 #@� 

7. �O@�2�@�"@  5 1 3.907 0.935 #@� 

1// 5 1 3.939 0.688 /@� 

 

4. �@%/BNค%@>ห์คN@N�'C P$ O'>2N/�N�CP$�N��#@�%�@��/��%>2B��B"@ Q��@%�A�@�  �?��@�
�%B1?�N/����?�ห/?��F# % #C%>�?�ค/@#คB�NหO�N�CP$/�?��%>2B��B"@ Q��@%�A�@� P�$%/#/$GNQ�%>�?� 
#@��CP2F� #CคN@N�'CP$N�N@�?� 4.256 O'>คN@2N/�N�CP$�N��#@�%�@� N�N@�?� 0.688  
 

�@%@��CP 4 คN@N�'CP$ 2N/�N�CP$�N��#@�%�@� O'>%>�?�ค/@#คB�NหO�N�CP$/�?��%>2B��B"@ Q��@%�A�@��/�
 �?��@��%B1?�N/��� EQ��CP�?�ห/?��F# % P�$"@ %/# 

 
�1>2B��B.@พQ��@1�A�@� Max Min x̅ S.D. 1>�?�ค/@/คB�NหO� 

1. คF�"@ �@� 5 1 4.273 0.748 #@��CP2F� 
2. �%B#@��@� 5 1 4.246 0.756 #@��CP2F� 
3. ค/@#�?�N/'@ 5 1 4.233 0.745 #@��CP2F� 
4. ค/@#คFO#คN@ 5 1 4.268 0.766 #@��CP2F� 

1// 5 1 4.256 0.688 /@��CP2F� 
 

5. �@%/BNค%@>ห์�ั��?$O%��G�Q� O'>�ั��?$คQA�F��CP#C�'�N/�%>2B��B"@ Q��@%�A�@��/� �?��@�
�%B1?�N/��� EQ��C P� ?�ห/?��F# %  �/N@#C�?/O�%/B2%> �A�/� 5 �?/O�% P�$N%C$�'A�?��@��O@��C P#C 
คN@2?#�%>2B��B์2G�2F� คE/ �O@�2"@ �@%�A�@� �O@�ค/@#%?��B��/� �O@�ค/@#2?# ?��์%>ห/N@��Fคค' 
�O@�'?�1�>�@� �O@�ค/@#2AN%O��/��@� #C/B��B '�N/�%>2B��B"@ Q��@%�A�@��/� �?��@��%B1?�N/���
 EQ��CP�?�ห/?��F# % /$N@�#C�?$2Aค?��@�2�B�B�C P%>�?� 0.05 P�$คN@2?#�%>2B��B์O�N'>�O@� �?��CQ �O@�2"@  
�@%�A�@� #CคN@2?#�%>2B��B์�@%���/$N�N@�?� 0.215 �O@�ค/@#%?��B��/� #CคN@2?#�%>2B��B์�@%���/$N�N@�?� 
0.208 �O@�ค/@#2?# ?��์%>ห/N@��Fคค' #CคN@2?#�%>2B��B์�@%���/$N�N@�?� 0.170 �O@�'?�1�>�@� #CคN@
2?#�%>2B��B์�@%���/$N�N@�?� 0.154 O'>�O@�ค/@#2AN%O��/��@� #CคN@2?#�%>2B��B์�@%���/$N�N@�?� 0.127 
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P�$#C�B0�@�Q��@�N�C$/�?� �DP��F��?/O�%�?��'N@/#C/A�@� $@�%�์�%>2B��B"@ Q��@%�A�@��/� �?��@�
�%B1?�N/��� EQ��CP�?�ห/?��F# %R�O%O/$'> 50.4 O'>#CคN@ค/@#ค'@�Nค'EP/��/��@% $@�%�์�CP ±0.49370 �DP�
2@#@%�2%O@�2#�@%���/$ หFคG� R�O�?��CQ 

 

Y = 1.136 + 0.215 (�O@�2"@ �@%�A�@�) + 0.208 (�O@�ค/@#%?��B��/�) + 0.170 (�O@�ค/@#2?# ?��์
%>ห/N@��Fคค') + 0.154 (�O@�'?�1�>�@�) + 0.127 (�O@�ค/@#2AN%O��/��@�) 

 

�@%@��CP 5 �'�@%/BNค%@>ห์ค/@#���/$ หFคG��/��ั��?$O%��G�Q� O'>�ั��?$คQA�F��CP2N��'�N/�%>2B��B"@ 
Q��@%�A�@��/� �?��@��%B1?�N/��� EQ��CP�?�ห/?��F# % 

 

�ั��?0O1��G�Q�O3>�ั��?0คQA�F� b Std. Error Beta t Sig. F Sig. 
คN@ค��CP 1.136 0.162  7.017 0.000* 26.460 0.000* 
1. �O@�'?�1�>�/��@� 0.154 0.051 0.170 3.033 0.003* 
2. �O@�ค/@#%?��B��/� 0.208 0.057 0.224 3.669 0.000*   

3. �O@�ค/@#2AN%O��/��@� 0.127 0.059 0.150 2.130 0.034*   

4. �O@�ค/@#�O@/ห�O@Q��@� 0.024 0.077 0.031 0.314 0.754   

5. �O@��@%R�O%?��@%$/#%?��?��E/ -0.056 0.059 -0.071 -0.958 0.339   

6. �O@��@%N�B�P� -0.064 0.074 -0.084 -0.869 0.385   

7. �O@�คN@�/�O�� -0.059 0.050 -0.072 -1.173 0.242   

8. �O@�2"@ �@%�A�@� 0.215 0.055 0.244 3.907 0.000*   

9. �O@�ค/@##?P�ค��/��@� -0.067 0.057 -0.085 -1.168 0.244   

10.�O@�ค/@#2?# ?��์%>ห/N@��Fคค' 0.170 0.052 0.188 3.235 0.001*   

11.�O@��P$�@$O'>�@%�%Bห@%�@� 0.109 0.063 0.131 1.729 0.085   

12.�O@��@%�A�?��GO' 0.083 0.075 0.098 1.113 0.268   

13.�O@�2�@�"@  -0.099 0.056 -0.135 -1.777 0.076   

R = .710, R² = 0.504, Adjusted R Square = 0.485, SEE = *49370, *Sig. < 0.05 
 

/.B�1@0�3 
�'�@%/BNค%@>ห์�ั��?$O%��G�Q�O'>�ั��?$คQA�F��CP2N��'�N/�%>2B��B"@ Q��@%�A�@��/� �?��@�

�%B1?�N/����?�ห/?��F# % P�$�@%/B�?$#FN�N�O��A�@%��2/��%>2B��B"@ �@%�A�@�Q�"@ %/#�?Q��O@�
คF�"@ �/��@� �%B#@��@� N/'@ O'>�O��F�ห%E/คN@Q�O�N@$  �/N@�'FN#�?//$N@��DP�N�็� �?��@��%B1?�N/���
 EQ��CP�?�ห/?��F# % QหOค/@#2Aค?��?��ั��?$�O@�2"@ �@%�A�@�#@��CP2F� %/�'�#@คE/ �O@�ค/@#%?��B��/� 
�O@�ค/@#2?# ?��์%>ห/N@��Fคค' �O@�'?�1�>�@� O'>�O@�ค/@#2AN%O��/��@� �?��?Q�ห@�/$@� ?��@
�%>2B��B"@ Q��@%�A�@��/� �?��@��%B1?�N/��� EQ��CP�?�ห/?��F# %QหON BP#�DQ�  �O/�QหOค/@#2Aค?�Q��@%
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 ?��@�ั��?$Nห'N@�CQ�@#'A�?� N %@>�@��'�@%0D�1@คO� �/N@$BP� ?��@�ั��?$Nห'N@�CQ�%>2B��B"@ �@%�A�@�
�>$B P�N B P#�D Q� P�$�>�O/��A�@%�%?��%F�ห%E/O�OR�2"@ Q��@%�A�@��N/� N %@>�E/N�็��ั��?$�C P#CคN@
2?#�%>2B��B์#@��CP2F��D� ?��@�ั��?$/EP� N �@#'A�?� P�$�'�@�/B�?$�F��CQ#Cค/@#2/�ค'O/��?��@�/B�?$�/�
$F @ % �?��% (2562) �A�@%0D�1@N%EP/� O%��G�Q��CP2N��'�N/�%>2B��B"@ Q��@%��B�?�B�@��/��Fค'@�%
2ห�%�์�@%N�1�%Q��?�ห/?�0%C2>N�1 �@�/B�?$�/��&� ' �  ?�'F� O'>�>$>#@0 2EP/2/?2�B์/�B�$์ (2567) 
�A�@%0D�1@ N%E P/� �ั��?$�CP2N��'�N/�%>2B��B"@ �@%�A�@��/� �?��@��%B1?�N/���Q��?�ห/?�2��'@ 
O'>�@�/B�?$�/��� ?��์ #?P��# (2564) �A�@%0D�1@ N%EP/� "@/>�GO�AO'>�ั��?$�CP2N��'�N/�%>2B��B"@  
Q��@%��B�?�B�@��/��Fค'@�%2@$2�?�2�F�Q�2�@�?�/F�#0D�1@�/�%?� �?�ห/?� B1�FP'�  
 

�O/N2�/O�>�CPR�O�@��@10D�1@/B�?0 

�ั��?$�O@�2"@ �@%�A�@�2N��'�N/�%>2B��B"@ Q��@%�A�@��/� �?��@��%B1?�N/��� EQ��CP
�?�ห/?��F# %#@��CP2F� �?��?Q��GO�%Bห@%ค/%QหOค/@#2Aค?�Q��@%�%?��%F�2"@ �@%�A�@�N�็�'A�?�O%� 
�?Q�Q�N%EP/�2"@ O/�'O/#�@%�A�@� Nค%EP/�#E/Nค%EP/�Q�OQ��@%�A�@� O'>�A�/��Fค'@�%�CPN C$� / Nห#@>2# 

 

�O/N2�/O�>Q��@�/B�?0ค1?Q��N/R� 
1. ค/%#C�@%0D�1@�ั��?$�CP2N��'�N/�%>2B��B"@ Q��@%�A�@��/� �?��@��%B1?�N/���N�%C$�N�C$�

�?��?�ห/?�/EP� N �CP#C�%B���O@�2"@ O/�'O/#�@��O@�N0%1��B� 2?�ค# /?���%%#O���N@��?� �DP�/@�N�็�R�R�O
/N@�ั��?$�CP2N��'�N/�%>2B��B"@ Q��@%�A�@��/� �?��@� �>#Cค/@#O���N@��?�  

2. �@%/B�?$ค%?Q��CQN�็��@%/B�?$N�B��%B#@�P�$�@%N�O�%/�%/#�O/#G'�@�O��2/��@#N C$�/$N@�N�C$/ 
Q�ค%?Q��N/R�ค/%#C�@%N�O�%/�%/#�O/#G'�@��@%2?#"@1�์ �@%O2��ค/@#คB�NหO��CPN�็��?Q��/� �?��@� O'>
�GO�%Bห@%ห%E/N�O@�/��B��@% N EP/QหONหO�#F##/��/��?Q�2/��N@$ O'>R�O�O/#G'Q�N�B�'D�N EP/�AR��A�@%/B�?$N�B�
คF�"@  

 

N/�2@1/O@�/B� 
�%#2/?2�B�@%O'>คFO#ค%/�O%��@�. (2567). �A�/�2�@��1>�/��B��@1O3>3G��O@�. 2E�คO�N#EP/ 

 &1"@ค# 23, 2567, �@� https://www.labour.go.th/index.php/service-statistic/service-
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