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Abstract

The objective of this research is to study the factors of technology acceptance and
perceived risk factors in usage that influence the decision to use the electronic payment
system (E-Payment) in the Pathumwan district, Bangkok. This quantitative research involves a
sample of 400 individuals in the Pathumwan district, selected using convenience sampling.
The statistics used for analysis include percentage, frequency, mean, standard deviation, and
multiple regression analysis. The multiple regression analysis technique used is the Enter

method to identify significant variables for constructing a predictive equation. The results
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indicate that three factors of technology acceptance 1) perceived ease of use, 2) perceived
usefulness, and 3) attitude towards usage and two factors of perceived risk in usage
1) perceived security risk and 2) perceived performance risk significantly influence the decision

to use the electronic payment system (E-Payment) in the Pathumwan district, Bangkok.
Keywords: Technology acceptance, perceived risk in usage, decision to use
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