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Abstract

This research aims to classify users of student personal information based on usage
behaviors to develop sguidelines for using information within Khon Kaen University's
registration system, ensuring efficiency and compliance with the Personal Data Protection
Act, B.E. 2562 (2019). The study involved 177 sampling users who responded to a survey on
student personal information access. By hierarchical cluster analysis technique identified
outstanding six user groups: 1) Registration information verification, 2) Student welfare
services, 3) Teaching and learning management, 4) Student advisory services, 5) Instructional
purposes, and 6) Emergency contact. These groups informed guidelines for decision-making
and preventive measures in managing access rights and information use, aligned with roles
and responsibilities under Section 37(1) of the Personal Data Protection Act, enhancing the
registration system's efficiency.
Keywords

Personal data protection act of 2019, hierarchical Clustering, decision support
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