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Abstract

Information technology governance has become an essential part of most companies.
The use of information technology is not only limited to companies but also educational
institutions or universities. The purpose of this research was to design the model of
information technology governance in university is aimed at a good governance in Thailand
suitable for best practices using the control objectives for information technologies COBIT
framework. The population in this research was 30 professional of information technology
included head of information technology department in university, they were divided into 2
groups: 22 from public university and 8 from private university. The research instrument were
questionnaires to collect data and COBIT Design Factor Toolkit to analysis, respondents were
asked to rate the appropriateness of design factors on Google Form questionnaire.

The COBIT 2019 framework is used in this research to achieve good information
technology governance by showing how information technology can be aligned with the
business. The study results show (1) Managed Programs (2) Managed Availability and Capacity
(3) Managed Organizational Change (4) Managed Projects, processes were found to be priority

processes for universities.
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