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ABSTRACT

The purpose of this research was to study the management situation. and to study
the practice in the operation of the student support system to excellence in schools under
the Secondary Education Service Area Office Chiang Rai — Phayao, This research is designed
to be conducted using mixed methods, which would include both quantitative and
qualitative research methods. There were 174 informants in this study and the data were
collected using a questionnaire that can be accessed by the QR Code. The data was
analyzed using the content analysis method. The questionnaire consisted of checklist
questions. The results of the study showed that 1 ) The information obtained about
individual students was incorrect, incomplete, and not true, which led to inaccurate
assessment results. 2) The information that teachers have does not match the behavior of
students, and there is a lack of real information. 3) The promotion and development of
students is not continuous and needs to be improved. 4) Parents lack understanding of how
to prevent and manage children's problematic behaviors. 5) Students should be encouraged
and supported in various areas according to their potential and interests. The results of the
research according to the second objective revealed that the informant group had a
guideline for managing the student support system. The mean in the school was 4.26, the

standard deviation was between 0.57-0.90 (high)
Keywords: Students’ Caring and Support System, Practice, Excellence
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