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Abstract

This research paper aims to enhance English communication skills for hospitality and
travel within the community and evaluate the satisfaction of trainees who participated in
training programs to develop their English communication skills for service-oriented work and
community tourism in the Mae La Noi, Mae Hong Son, Thailand. The study population and

purposive sample consisted of a group of 25 participants. The data were analyzed using a t-
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test dependent on pre- and post-training scores for comparison and descriptive statistics for
participants' satisfaction as percentages, means, and standard deviations. The experimental
results revealed the following: 1. The effectiveness of English communication skills for
hospitality and tourism work within the community was statistically significant at the 0.05 level.
2. The participants' satisfaction in engaging in the training program designed to enhance English
communication skills for hospitality and tourism within the community was found to be

satisfactory (mean = 4.39, SD = 0.15).
Keywords: English for Communication Skills, Commmunity Tourism, Training Courses
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