nsUsEyNIvINsUasiaUaNaUITYTEAUYIA AN 6

Sufl 6 Augneu 2566

danginssusazanuisnelavasinvisaneanguaiun Tulanuinizien
M IngI1e sl
The Survey of tourist Behavior and Satisfaction of Diving Tourist in Koh Toa Area Surat
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Abstract

The purpose of this research was to explore the behavior of tourists in diving groups
in the area of Koh Tao. Surat Thani Province and to study the satisfaction of tourists, diving
groups in the area in the Koh Tao area Surat Thani Province An online questionnaire was used
as a data collection tool. A total of 200 sets of data can be collected as follows: Gender: It
was found that the diving group tourists in the area in Koh Tao area Surat Thani Province
mostly female Most of them were between 31 and 40 years old, followed by those between
21 and 30 years old. Most of them had a bachelor's degree. Have a career as an employee of
a private company or a career in a private business They are single and have the highest
income of 30,001 — 45,000 baht. Most of them travel 1-3 times a month. Traveling to dive for
the first time | used to use the marine tourism activities in Surat Thani province more than 3
times and booked through most tour companies and often traveled with friends or colleagues.
Most of the vehicles used for travel are rented cars. Information sources of knowledge about
diving include social networks. And most of them made their own decisions under the
influence of their friends. Most of them cost per person to use the diving service 5,000 baht
or more and most of them will come back to use the service again. Satisfaction of tourists,
diving groups in the area in Koh Tao area Surat Thani Province In the overall aspect, it was at
the highest level. (x= 4.22) The first satisfaction is the physical environment. (x= 4.35)
Followed by the product side. (x = 4.34) process (x = 4.28) price (x = 4.21) respectively

Keywords; Diving Tourist, Behavior, Satisfaction
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