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Fan’s Loyalty to Samutprakan Football Club
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Abstract

The purpose of this research is to study the Factors affecting fans' loyalty to
Samutprakan Football Club Studied 3 factors which are demographic factors, attitude factors
and marketing management factors. The sample used in this research is 400 Samutprakan

Football Club fans by using questionnaires and analyzed all data by frequency, percentage,
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averages and standard deviation, Hypothesis testing used t-test, Anova and Pearson’s
Correlation coefficient statistics.

The results of the study showed that demographic factors Most of the fans are male,
aged between 20-29 years, bachelor degree education, have income over 5,000 baht and
domiciled in Samut Prakan province. The attitude factors fans attach the most importance to
beliefs, followed by experience and knowledge respectively. The marketing management
factors, it is found that the fans giving importance to physical evidence, followed by the
product, personal, services channels, promotion, process and prices respectively.

The experimented hypothesis founded that demographic factors affected to the
loyalty of Samutprakan Football Club varied, except education. The attitude factors and the

marketing management factors had relations with loyalty.
Key words: Royalty, Fans, Samutprakan Football Club
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