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Abstract

The study on the debt burden of Veterans general hospital personnel is caused by the
problem of a debt burden on personnel. In this study, a sample was selected from Veterans
general hospital personnel. There was a sample of 274 people to answer a questionnaire and
6 people to interview. Descriptive statistics, inferential statistics using the Chi-square method,
and content analysis were used for data analysis. The objectives of the study were to study
the causes of the debt burden problems and ways to solve them. The study has shown that
age, educational qualifications, average monthly income, average monthly expenditure, the
reason for creating a debt burden about the cost of purchasing luxuries, the cost of recreation
and gatherings, and financial literacy knowledge skill score levels are the causes of the
problem. The solution is to create a mentor to solve the debt problems of employees and

restructure the debt.
Keyword: Veterans general hospital, debt burden, financial literacy knowledge
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