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Abstract

The purpose of this study is to study the causes of problem that cause the
inclination of the low-cost deposit and to find a solution for the growth of low-cost deposit
to meet with the KPI of the Bank for Agriculture and Agricultural Cooperatives (BAAC) Mae
Khachan Branch, Wiang Pa Pao District, Chiang Rai Province. The questionnaire was used as
one tool for data collection from a sample group. An in-depth interview with the selected
BAAC’s senior executive was used as another tool. The study found that most of the
questionnaire respondents are female, age 51 -6 0, married, primary school graduated,
agriculturist occupation, with average monthly income below 10,000 baht. Most of them
have reasons for saving money to earn interest. They are saving money in the form of bank
deposits. Saving account is the type of bank account they have with BAAC. Most of them
have financial planning. Marketing mix factors is highly affect the overall quality of financial
transaction service, with Personnel as the highest affecting factors, follow by Process,
Physical Evidence, Place, Price, Promotion are a high affecting factors, only a Products factor
has a moderate affect. The solutions to the low-cost deposit problem form this study in
summary is that the bank need to utilize the following strategies. A good marketing
promotion that help the branch get to the target customer group, to build confidence and
awareness in the product and the bank, also the benefit the customers will get from low-
cost deposit service of BAAC. Make customers aware of the value and benefits of using low-

cost deposit service.
Keyword: Low-cost deposit, increasing the deposit, BAAC
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