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Abstract

A study of satisfaction in service quality and customer relations in the food and
beverage of resort at Phuket province. The Objectives of this study to study the resort.
Isatisfaction factors of service quality of customers who use the services of the food and
beverage department of the resort at Phuket province *to study the customer relationship
satisfaction factors that come to use the service to compare the customer relationship
maintenance in the food department, %and to study the customer satisfaction factor towards
the satisfaction of customer relationship retention This research studied a sample of 400
people by collecting questionnaires and in-depth interviews, And from researching
information from relevant documents of various agencies both outside and inside this
research used descriptive analysis frequency distribution, percentage, mean, standard
deviation. The research analyzed and compared customer relationship management and
customer satisfaction factors towards customer retention. The result is that various factors
and causes that affect the quality of customer service can be known, but in creating a whole
line of solutions, one must consider why concrete guidelines can be created. Determination
of the quality of food, Food is no less important than service. Therefore, we should always
develop new menus, fresh ingredients, including the chef himself, who must have
knowledge of the food in each dish that customers eat. Chefs must have knowledge of
managing and managing everything from ordering ingredients to customers. When a chef
could manage these things. The quality of food and price will be able to make customers
more satisfied and use the results to improve service quality and customer relationship

retention in accordance with the needs and satisfaction of customers.

Keyword: Maintaining customer relations, satisfaction, quality of service, Phuket province
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