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Abstract

Self-study on Guidelines for increasing the amount of GSB Home Exchange Loans: A
case study of Government Savings Bank, Nonthaburi District 1. The objectives are 1) to study
the reasons why customers do not choose to use the GSB Home Exchange loan service,
resulting in such loans not meeting the target set by the Bank 2) 3) to study behavior and
service marketing mix factors influencing the decision to use GSB loan service of the Bank of
Thailand Government Savings Bank, Nonthaburi 1 District Branch was a mixed method
research by quantitative research. (Quantitative Research) Collected data from a sample of
customers of the Government Savings Bank in Nonthaburi 1 area, amounting to 420 samples
using an online questionnaire. It is a tool for collecting information. There were 400
respondents to the questionnaire and qualitative research using interview forms. The
purpose of in-depth, open-ended interviews were 24 customers and employees of the
Government Savings Bank. The statistics used in the analysis were descriptive statistics,
including percentage, mean, standard deviation. and inferential statistics, e.g. multiple
regression analysis. The study found that The service marketing mix factors that influence
the decision to use the GSB Home Exchange loan service of the Government Savings Bank
branch in Nonthaburi 1 area are product, personnel and price, and the decision to use the
GSB Home Exchange loan service of the Government Savings Bank branch in the area.
Nonthaburi 1 by GSB Home Exchange loan of the Government Savings Bank meets the
needs The results of the root cause analysis of the problem using the fishbone diagram
theory of using the GSB Home Exchange loan service of the Government Savings Bank,
Nonthaburi Branch 1, the major problems came from 4 main causes, namely, the product
aspect, i.e. the purpose of applying for a loan had limitations; Consumption loan limit As for
the distribution channel, it is possible to apply for a loan only at the branch. In terms of
marketing promotion, there is little publicity. On the process side, there is a delay in
consideration. In terms of personnel and physical characteristics, that is, the number of
personnel is small. inadequate customer care The process development approach is the
development of the refinement of the credit application process to be more concise.
Reduce the restrictions and rules of documents and collateral that are used. The
development of marketing promotion is public relations management to reach all
professional groups. Including developing marketing promotion through advertising and

public relations to stimulate more sales. Increase the continuity of promotions and public
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relations to be consistent. and product development to increase credit limit Reduce the

restrictions on the collateral used.

Keywords Service marketing mix, Decision making for service, Loan, GSB Loan Home

Exchange Money
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