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Abstract

A study on ways to increase the sales of the Loan Protection Insurance, Loei Branch
have a purpose (1.) to study the level of influence on the decision-making process for credit
protection insurance, Loei Branch. (2.) to find ways to increase sales of the Government Savings
Bank loan protection insurance, Loei branch. A survey study using a specific type of group of
customers who came to apply for a loan of 100 people gathered secondary data as

information that the researcher has collected data from research, thesis, article, and related
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research to bring data. be used as a guideline for conducting research. Classified by factors
related to service applicants factors in the bank and factors outside the bank. The instrument
used in the study was a statistical questionnaire used to analyze the data in a descriptive way,
consisting of mean and Standard Deviation From the results of the study, it was found that
the level of influence on the decision-making process for credit protection insurance of the
Government Savings Bank was visual. The average was at a high level ()? =352,5SD. =0.92).

It was found that the side with the highest averages were the internal factors of the bank (X

=3.80, S.D.= 0.95), the factors related to the applicant (X =357, SD. = 0.92), and the with

the lowest mean, the average is the external factor ( X= 3.20, S.D. = 1), which is consistent

with the hypothesis.
Keywords : Credit line protection insurance
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