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Abstract
This study was troubled by a decline in business credit approval performance. which

caused consequences in many aspects It is the performance that does not meet the goals set

by the organization. A decrease in interest income and the reduction of fees that the bank
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should receive. The purpose of this study was to study ways to increase business loans of the
Government Savings Bank, Phichit District. By studying from the survey Government Savings
Bank existing business loan customers requesting loans between 2021 and 2022, 30 people
and 70 business entrepreneurs in Phichit province who have never used the Government
Savings Bank business loan service. By using the data collected from the interviews to analyze
the data from the statistical data collection. secondary data the results of data analysis
revealed that the reasons why customers did not choose to use the GSB business loan service
were: 1) Marketing such as public relations media. various online platforms have not reached
the customer group as it should and market proactively issued for public relations has not
received as much feedback as it should have received. 2) Processes for applying for credit
services such as documents for applying for credit services are complicated, not flexible, and
delays in notification of approval/rejection of credit results. 4) The environment, for example,
inadequate parking spaces to serve customers. The solution to the wisdom is 1) manpower
management. Because the power rating according to the position is not much power.
Employees who are not directly responsible for business credit may be offered to attend
customer acceptance training to develop knowledge and skills in consulting and service.
Respond as soon as customers come to use the service if the staff in charge of business credit
is not available. 2) Establishing a proactive team to publicize and receive customer requests.
and a reactive team working in the back of the house to assist in the analytical and
computational process. And bring them together to work together in a timely manner in

response to customer service.
Keywords: Business Loan, Loan Increase Approach, Entrepreneurs
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