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Abstract

The purpose of this research is to find out the reasons why the number of students who
purchase courses from tutoring institutions has decreased. Study the marketing factors that
affect student loyalty. Use the research results to guide the development of services to
increase the number of students to purchase more courses. The study method used
secondary data collection to search for information from articles, documents, and related
research results. Do research from internet sources. for research and questionnaire preparation
primary data collection Qualitatively, the data collection method was interviewed with
executives. collect quantitative primary data It is a quantitative data collection that the
researcher collects from internal customers. The researcher collected data from the sample
group by distributing online questionnaires to the sample group via Line OA channel of the
tutoring institute. The study found that the factors of marketing mix affecting the loyalty of
students in tutoring institutions were online public relations to be interesting and
communicated directly to the target group for the strategy. good matches have good service
It must be affordable and online learning must be convenient. It can be accessed in all
channels with interesting content, techniques for memorization, and quizzes to do. to be the
highest value that the course buyer can receive These factors will enable the competitive
strategy and the satisfaction of the marketing mix that affects the loyalty of students to the
tutoring institutions, thereby enabling the organization to grow sustainably and promote its

competitiveness. in the market even better.

Keywords : Process, Promotion, Course, Rival, Student, Price, Physical, Place,

Tutoring Institute, Products and services
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