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Abstract

The main objective of this study was to examine customer satisfaction based on GSB's
MyMo application experience and analyze the major impact of the application on older adults.
The scope of the sample population that was collected data was in the age range of 20-70
years in various occupations and used following theory: Theory of information technology

acceptance, Task-Technology Fit (TTF), A technology acceptance model (TAM) and System
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development life cycle (SDLC). The tools to be used for the analysis were questionnaires via
Google forms and an application development model using Adobe XD. The results of the
study revealed that the elderly and merchant groups are still dissatisfied with using it because
there are many steps to use and has smaller fonts compared to other bank financial
applications. After simulating the application system that solves the problem as suggested by

the user through Adobe XD program, they are more satisfied.
Keywords: MyMo Application, Development of GSB’s Application, Satisfaction
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