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Usage behavior of the website and online learning system using Google Analytics
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Abstract

The objective of this research was to study the usage behavior of the website and
online learning system of the posteraduate program in Biomedical and Health Informatics. The
program is a full online program conducted through the online learning system embedded in
the program’s website. The data analysis, using Google Analytics, revealed that over 50% of
website users are between the ages of 18-24 years. Approximately 58% of users access the
website directly via the URL, while around 7% of the users accessed it through educational
institution websites and online social media platforms such as Facebook. The primary device
used to access the website was a desktop computer, and the preferred browser is Google
Chrome, with the Windows operating system being the most commonly used. Results from

the e-learning system usage among students showed that the majority of logins occurred on
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Tuesdays, Sundays, and Mondays, respectively. The peak usage time was at 21:00, and the
system was accessed both on weekdays and weekend. The average duration of usage per
lesson is 14.75 minutes, with a bounce rate of 13.48. Findings from this study would be
beneficial for website development and help improve the structure and management of e-
learning systems to meet the needs of learners and instructors. Additionally, data analysis
through Google Analytics used in this study can be applied for evaluating other educational

websites in the future.
Keywords: google analytics, user behavior, online courses
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