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Abstract

The article aims to study work motivation Personnels According to the Concept of
Frederick Herberg. By studying and researching documents, research articles, academic articles,
documents, and textbooks related to motivation factors by using the theory of motivation,
the Two Factors Theory of Herzberg, two factors theory consists of Motivation or internal factors
that drive success at work, and Hygiene Factors or health factors that reduce job dissatisfaction

and also promote to be satisfied at work.
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uidyansiiviruaAlifrossinsudrduentardmaliinnaussansaw meadneninuardsaa de
nansiLiuny msfyanaidnenmgenviauldenediuszansnm wagsilviosdnsimunliogng
fdnenmluasrifeadude nsuimsianmminensyaaaisdinnudniuegebsiagilfesdns
wdeuluirani ussgslalunmsufifeniadudeiiddyronisviauduegsnn dmnyaaing
fussgela ashliyaannsinrusslalunshauldesnuiade farwAndadvassdlunisiny
fanueany wlazegluanniznasuInanIun1saliig 9 warandymdaudetuiiousinay duady
ThAnausniiosalalumsufifeu aunsoitudhguassaluld vilfesdnsdamuudunsanndsdy
UTIYAINNIEUDIDIANT LA

nouiusagalafiduineiud iunAefidneglunguininer nginssumans viedenumans
fignuszgnaldlunisairaussgdlalunisufifnuiitonin nquiasstiads (Two Factor Theory)
909 WsnwesA B3udsn (Frederick Herberg' s Two-Factor Theory) Herzberg, et al, (1959) &sldoSune
1431 UadeiineliAnussgslalunisviinu 1dun Jadegsla (Motivation Factors) wiedadeneluiidu
sanszAuliuszauaudnsalunisvineu Ussnounie anudnialunisvinnu (Achievement) n1s
lasun1seeusutiuiie (Recognition) dnwaEw0I1U (Work itself) A3usuRnvau (Responsibility)

¥

LarAUA1INT (Advancement) wastaduguaunde (Hygiene Factors) Juiladedivasansediu
masumnuianiifiveau duafiliiAaanufiswelalunsuftfnu Uszneuse Guifieu (Salary)
Tema  #azldsuanuiivtluouian (Possibility of Growth) muduiusiugdaduian
AN \fiousan9U (Interpersonal Relation, Subordinate, Peers) @augu8391dM (Status)
ulyunsuay N15U3115 (Company Policy and Administration) @A1%WN15%1414 (Working
Condition) #3ndusa (Personal Lift) arusiuaslusu (Job Security) uagnisunasasdaduiays
(Supervision)
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us93ala Ao nawdnduliiauiingAnssy uardarmunfianmaazitmunevemgRnssutuiag
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1599419 (motive) Wudildmnumnemnanmatwaziuiiin movere Jsanei ol
(move) " fvtiu Ariusegdladasinsliarumnglisng q fu il

1. usagdla e "undeunegisiioganslusvesyanadiinasilviyanasdesnsgiin vie
wndoulm vieiinginssuludnwasdisiidmung (Walters.1978 :218) nadndowdaife usegdle
HumpnareInsnsziiules

2. ussgsla mneds "annzfegneluimdundnilisumeinsedoulmlvlufianeid
Whvsne filsidenliuds dufnesdulmneiieglunnyawindey’ (Loundon and Bitta.1988:368)
Mneunetasdiulii wssgdansfedestuasdussnouiidndey 2 Usens e

2.1 Wunalniilunszdundavessameliminnisnssin uas

< LY Yo [ | PN [ 1 aa
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oejsaunguiugay wsgdlaiafntuldandafomelunasiadonisuen
1. usegslaniglu (intrinsic motives)
wssgdlanielu Wudawdnduanaeludyana Fse199ziduianad AuAndiu A

aula ausidla nsueaiugua anunela AUFeINTs a1 &g 9 Aenanuuwanifidnsnasie
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2. usagelaniguen (extrinsic motives)
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nsgalalunsviinu dafu fosdulirmiermihauisndudendilainosls Asussgdlafiagyinly
wiinauvhauegadui wazlilviFesislunsgslaninay msendnanunsvausssosuuay
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1. #&4 (Enerey) Juusaduindouiidfysianisnseii WIengAnssuvesnywdlunisvinale
7 tyanaiiussgslalunisvineugs desnilivdudunds nsvdededu nsevinlidisa Semsafudraiv
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2. AUy (Persistence) Mldyanaiianumue enny vty Anm3snniinmg
ANa1N150 wazdszaunisaivesnu wldlnduusslevddesuliuinige Livenseuie
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UsuUsalRATEos 1

3. MaAsuntas (variability) sUwuunisvhan vietsviauluuneds deliAnmsduny
¥99m19 Anfuauifnit niedszaunaduianinnit dndninervaudeinnisuasunias
Huedosmmneves mnuadyinmivesyana uansiifuinyanafdauaismnnsSousadn o
A0 yarafifussgelalunsiinugs dohusudiearussgnguszasdla 4 winldduSayaaaiiin
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WUIAR NQEfUs993lavas Frederick Herzberg
Frederick Herzberg (1959) laAnAungufussgdlalunsinnu dalunivensuiueg1aininewing
Tw1In15UF95 Feanquived Herzberg dvoi3anuanaeiusanly As “motivation-maintenance
theory” ®58 “dual factor theory”#3® “the motivation-hygiene theory” Tun1513uAUAUATI
\Waas1anguf] Herzberg laaiiun1sduntvaliniainsuasdndd F99n3amanaveinisauni
A e @ ad o Y A A P - a 1% v v fw a
efnwviruaRnAgItun e Nl ilinumMLiuNands ann13vIn9Y LagasenudNTussun
Tunsvieu wazieUsslewiyludmsunn o au Afe Anudilafeaiudvswasig o Nezdidiugae
Tunsusuugandey waziasla Navdwmalinnauianugumeauislavasiinuianelauingsdu
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wuirladeiiinansenusieaueenilu 2 nau Al
1. Yad93la (Motivation Factors) LueaAUsznauimieitesiviunljifilaenss uas

< = % a N o Y
Judsdaliyaainsiinanuiianelalunisviiau dsenausoe

o < o . = P o v < :
1.1 anudnsalun1svingau (Achievement) ningiis n1situanaausavinaulaasadu

£
¥ =

Uszaunadi3eeg19d amnsoudlamens 9 headuny wazdindesiudymniind
1.2 mslasunisgeuiuiuiie (Recognition) manedis nslasunisseusutiuiieninyaaa
lunisaunieyanaduqunved1uine deenauanseanlugunisundasvuey nslvnidala
NsLanIANBuR nMswanseeninliduisnseeusuluauauisa
1.3 dnwazuesau (Work itself) nuneds s1utuiaula AesefoanuAnsisuaseassa
1y Y A o o & Ao o o & |y o W
vinmelasiion Wsordununilanwazyinaauaauauaulagan
1.4 ausURAYey (Responsibility) nunedia n1stasuneunaneliguaulni 9 wag

fignunsegruiui Wilinsesaviseniuauegslndde

v
=

1.5 A31UAIMT (Advancement) ninefis nstasuiiaudu nsideusiiunialiigeu
flendladnusieiivenanuiiiandy lasunisiinausugau
2. Yaduaueundie (Hysiene Factors) WussdusznounitietdosiunisujiRnuvesymains

Pazieanuldvaunursendaulseansninas Usenaunie
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2.1 Ruipieu (Salary) vangia AweuuvunsuiRenlugulu sudinsiteuduiusieuly
1 & & o A o
wihgnuty Wunnelavesyanaivineu

2.2 lemafaglasuanunnviilusunan (Possibility of Growth) Mianefie ANty

yaraazlasuanuimtluinyeIsnan
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Y v v v v v v I~

2.3 anuduiusiugdedudyun gladedudyy tieusiuau(interpersonal Relation,

e

(% fv A

Subordinate, Peers) #1894 ANUTFURUTOUAADANANNITOVINUTINAY TAUT b a9 ukaz iU
Huogan

= = A O @ A ) v o N a  a
2.4 @01ULYBIRNIN (Status) U8 DIFNUULUUNGDUTULLATUUNDVDIFIAN UNYTALAY

jd)}
)
Do,
o)
and

2.5 ulguIBuazn1sUIMT (Company Policy and Administration) ¥angfis A1sdAnIsuas
MIUIMINUTeIANT MIAnsedeasnelussAnsfifiuszdnaam

2.6 anIN151911 (Working Condition) 11818814 @0MNMNNIEAINYBNU LYY Uad LHES
91N SITEnuEAInEoLEY 9 1wy gunsal vown3aeionng 9

2.7 FAndrush (Personal Lift) nefis anmanuduegdusiiiedesivnu wu nslign
frgluialuiuisdmidaidlnanseuaia

2.8 AnusiuAslugtu (Job Security) manefia anmidnvesyanaiiivoainusiuaslunis
au

2.9 MsunasasdedudyyT (Supervision) ¥30N5INANIU MU1ERY AIIUAINITONTE
ANNEFATTINVRIRTIAUTY VIeRTtmAnUluNSA NI NITUIN S

NuwAnAsIFuLssgslalunsuFtiny agulddn ussgdlalunsufoRauduanimisla

AnuiAn wazngfnssuveauitRnunieyaansvesmisnuniessdnsiiug fuansoonun lu
waAnssunsUFTRNY Usznoudhe TadegslaiMotivation Factors) iutladegdlaiiussdusznaud
dndiy dhlawinaugalunisia Weeildsunsnevaussfetiadovini sstieifiuussgslalu
N5 anansainnulaedeiivsednsnin ludiuvesladsaueundie (Hysiene Factors) 1
i dusdestuilfeuinanulsidugudolifmelaluouiy tevilveuudswanaiainnis

Ldegnnviauinganunseuiagyinnu winesdnstaanunsaasiuselalumsujifinung e

o
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Frglimsinauiivssavtua Ay fuimsvemihenuniessdnsindudediinnudidglunisadn

v v

wsegelalunisudRausdedladedudyumnay waznuuimalunisiaSuasiausgdavesynains
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1. arwfiswelathlugnanisufifnu 1unundediliainnisdnuimsfunywddusiug
Tnglanizn1sinwnaassiilsssy 811551 (Howthorne) 1wl a.a.1920 Tuidosvasuasainuay
anmwndouildlunisviiey Fduin msiuvemanandunaduiiownainainunelalunis
UJURuYeIALIL

v

HUTMINysasiianandnnien1suTuussuseansamlunisvih gty wee1udnm
anmianaulun1sneu warUadesng ¢ Wiy Rufou aiafnis wseanuiwilumumieniseu
Naunsavznavaussauianelavesuinnu ieliiausgalalun1sujiinuinauussg
Y I3 L2
1N UITEAIATBIDIANT

2. wansufuanutlugaiufianela (Porter and Lowler 196, 23 81afislunauds duuia
2560, 9-10) lamunguuuudnasaiiefdnwiisifuaninanuianelalun1sujiaau laeds
auufigIud “Aanuduiussevninsanuianelatazianisujiiauazgnivenlesnisdadedu q

HansUuRnunfazilugnanauwumingandsuiianaziilugninevausianuianely”

Porter Lawler
eory of Motivatio
100

*Based on

L

e s Rok
Reward L
Probability

mwﬁ 1 The Porter and Lawler Model

fiun: Porter and Lowler (196, p. 23 91904lU NBUTY duUwIA, 2540, U. 9-10)
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