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Abstract

The purpose of this article is to study school administrators communication skills that
affects school administration efficiency in the management including communication by
ordering work both formal and informal communication, the communication process at
different stages of transmitting information between people. There are 6 components in total:
1) sender, (person, group of people, organization) 2) story, (communication needs to know the
essence. as well as understand the message clearly) 3) messages, (information that the sender
wants to send audience in the form of texts, speech, pictures, gestures to convey to the

receiver), 4) audience, (interpretation media understanding) 5) response, (the reaction that the
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receiver shows after receiving the substance), and 6) feedback, (a response from the receiver
that is sent back to the sender which the messenger can verify that to create an understanding

of the same subject)
Keywords: communication skills, communication factors
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