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Abstract

This article aims to make educational institution administrators realize the importance
of knowledge management in the digital era. The key elements in knowledge management
are man, Information Technology-IT and processe. Which school administrators must use
technology in the pursuit of knowledge, technology to create knowledge, technology to store
and access knowledge and technology for sharing knowledge. School administrators can
integrate these technologies into knowledge management based on the SECI model (Nonaka,
l. & Takeuchi, H., 1995) as socialization, externalization, combination and internalization to
develop educational institutions to be progressive and efficient to support the changes of
the world in the future
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