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Study of the Behavior and Satisfaction of Consumers Who Use Food Delivery Service
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Abstract

Study of the behavior and satisfaction of consumers who use food delivery service
through grab food application in Bangkok and vicinity. The objectives of this study are: 1) To
study the behavior of food delivery service through Grab Food application in Bangkok and
vicinity, 2) to study the satisfaction of using food delivery service through Grab Food
application in Bangkok and vicinity. The sample used in the study was those living in Bangkok
and vicinity. 200 people used online questionnaires as a data collection tool. With the chain
sampling method. The study found that the majority of respondents were female, aged 21-
30, and were students with bachelor's degrees, with a monthly income of less than 10,000

baht, in terms of behavior and satisfaction with using grab food application, mainly during
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12.01-16.00 hrs. and cost 101-200 baht per time. There is a menu search on the app.

convenient application.
Keywords: Behavior, Satisfaction, Grab Food
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