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Abstract

The objectives of this research were to study 1) the communication process and 2) the
communication approaches for Personal financial planning of Pu Noi Village Fund members
Prachuap Khiri Khan Province. This research is qualitative research. with in-depth interviews
Selected 25 key informants, consisting of (1) Ban Phu Noi Leadership Council, (2) Phu Noi
Village Fund Committee members, and (3) Phu Noi Village Fund members. The research tool
is structured in-depth interviews. Data were analyzed by forming descriptive conclusions. The
results of the research revealed that 1) the communication process for members' personal
financial planning Phu Noi Village Fund Prachuap Khiri Khan Province, i.e., messengers, i.e., the
fund committee communicates with the village fund members about borrowing money.
interest payment However, there is little communication about personal financial planning
because the fund committee still lacks knowledge and understanding about personal financial
planning and there is still no coordination with other relevant agencies to organize activities
to promote or continually educate fund members. Content about personal financial planning
is not accurate, complete, comprehensive, mainly using personal media, causing people to
have attitudes that are contrary to savings, leading to inaccurate financial behavior, resulting
in evident during the spread Outbreak of COVID-19. 2) Communication guidelines for personal
financial planning (1) Chairman of Phu Noi Village Fund Knowledge should be promoted to
the village fund committees such as training and study visits so that fund committee members
have knowledge and understanding of personal financial planning correctly. (2) Content
should add content about personal financial planning. And various savings are information
and methods for accounting income - expenses. monetization spending money and
knowledge about savings and financial planning for village fund members. (3) Communication
Channels Personal media are the village fund committees Traditional media are leaflets,
village news towers and online media is Line, Facebook group (4) plan communication with
new target groups that are expected to be future Village Fund members, such as relatives of
former Village Fund members; Improve communication processes and plan communications

for greater efficiency and effectiveness.

Keywords: Planning Communication, personal finance, Phu Noi Village Fund
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