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Factors Effecting Tourist's Behavior Toward Hua Seng Hong Restaurant, Yaowarat
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Abstract

The purpose of this study was to study factors affecting tourists. The source of the
food at Hua Seng Hong Yaowarat Bangkok is quantitative research The questionnaire was used
as a tool to collect data from the sample group. Thai tourists who come to travel and eat at
the Yaowarat area. Bangkok during the year 2022, a total of 300 people, using frequency,
percentage and mean analysis. Behavior of traveling to travel and eat at Yaowarat Most of
them travel to Chinatown 1-2 times a month on Fridays, Saturdays and Sundays, traveling
with friends. How to get there: Use the MRT for dining purposes. The most popular method
of spending money is money transfer or QR Code. The most popular events or festivals are

chinese new year festival Therefore, during the Chinese New Year, it is the time when spending
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the most and stimulating the tourism industry. Personally, the best stimulus to the economy
is street food, which is considered soft power or soft power that attracts tourists. The overall
satisfaction of tourists when coming to travel to eat at Hua Seng Hong Restaurant is at a high
level. The most satisfying aspects were product, followed by distribution channel, physical

environment, staff, service process, price and marketing promotion respectively
Keywords: Yaowarat, marketing mix, tourist behavior, Hua Seng Hong
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