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A Study of Satisfaction Behaviors of Thai Tourists towards Phuket Island Tourism
After the epidemic situation of the coronavirus disease 2019 (COVID-19)
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Abstract

The objective of this research was to study the satisfaction behavior of Thai tourists
towards Phuket Island Tourism after the epidemic situation of coronavirus 2019 (COVID-19) by
using online questionnaires as a tool to collect data with a chain sampling method. A total of
236 sets of data could be collected, as follows: Gender It was found that most of the
respondents were female, aged 36-45years old, having a bachelor's degree, Occupation of
civil servants and state enterprise employees, the most monthly income of 15,001 - 30,000
baht is the most, in the part of the analysis of behavior of Thai tourists towards Phuket Island
tourism. After the epidemic situation of the coronavirus disease 2019 (COVID-19). Most of the
respondents answered that Has traveled to Phuket Island more than 4 times the most, most
often travel to Phuket Island with family, most often travel to Phuket Island during work
holidays or public holidays, the main reason for choosing to travel to Phuket Island, the most
beautiful sights, get to know Phuket Island from face books the most, each cost who travel to
Phuket Island 10,000-20,000 baht, the most often travel to Phuket Island by Thai AirAsia the
most, The sea is what comes to mind the most when traveling to Phuket Island. Will travel
back to visit Phuket Island again and will introduce Phuket Island to people who know because

the most beautiful places to visit.
Keywords: tourist behavior, tourist satisfaction, coronavirus disease 2019
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