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Management Guidelines for Marketing Ingredients the Vijit Resort

After the Epidemic Situation of the Coronavirus 2019
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Abstract

The purpose of this research was to study the marketing mix management approach
for The Vijit Resort after the outbreak of the Coronavirus 2019. The researcher studied relevant
literature and research and conducted interviews with those involved in the implementation

of marketing mix management guidelines. The Vijit Resort Hotel After the epidemic of the
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Coronavirus 2019, a total of 12 people. The results of the interview revealed that products
and services (Product) have changed significantly because customers will consider the stay
from a variety of elements more. In terms of price (Price), it should be improved and
developed, perhaps by reducing costs or reducing costs. The distribution channel (Place) of
The Vijit Resort Phuket has been improved. There are media advertisements with booths both
inside and outside the country and online media. The Vijit Resort Phuket should have online
and offline marketing promotion (Promotion) by having representatives to publicize public
relations in addition to online sales promotion. In addition, there must be a policy on
personnel management within the organization (People) in terms of recruiting personnel to
work. hygiene Personnel training. Physical Evidence may need to be changed to suit. At
present, the resort still has the same scenery. no change the service process (Process) of
employees in different parts must improve the service model must have fast customer service.
accurate and accurate and there are staff available 24 hours a day to accommodate guests

who come to stay and in terms of food, must pay attention to every piece of raw materials.
Keywords: Marketing Mix, Corona virus 2019, Resort
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