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Study the Behavior and Satisfaction of Consumers Who Come to Use the Service
Phuket Walking Street Market
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Abstract

The purpose of this research was to study the behavior of consumers who use Lad
Yai Walking Street Market. Phuket Province and to study the satisfaction of consumers who
use the service at Phuket Walking Street Market. Phuket The questionnaire was used as a
tool for collecting data. With a random sampling method, a total of 250 sets of data can be

collected by processing the collected data. using descriptive statistics and inferential analysis.
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The results showed that Most of the respondents were female, aged 21-30 years old, with a
bachelor's degree. is an employee of a private company earning 10,001 — 20,000 baht. Use
the service less than 2 times a month, most of them come to use the service with
friends/colleagues and come to use the service because of the variety of products. Buying
food/beverage products Get to know Phuket Walking Street Market from friends. There is a
cost for each time less than 1,000 baht. Use the service from 6:01 PM to 8:00 PM. Arrive by
private car/rental car. Satisfaction of service users in terms of product quality Overall, it was
at a high level. The overall satisfaction of customers for store layout and product stalls was
at the highest level. Satisfaction of users who use the service of the service provider of the
product distributor. Overall, it was at the highest level. Overall satisfaction of customers
using cleaning services was at a high level. The overall satisfaction of users using safety
services was at the highest level. Satisfaction of service users Overall, it was at the highest

level.
Keywords: Behavior and Satisfaction, Walking Street Market, Phuket
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