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Customer Satisfaction with the Services of Planet Camp Co., Ltd.
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Abstract

This research is aimed to study tourist satisfaction and tourist behavior of tourism &
Mice as Planet Camp company who researched the research on the study of customer
satisfaction and behavior Planet Camp Company, that using online questionnaires as a
data collection tool with a chain sampling method as totally 170 correspondents which data

can be collected as follows: Gender It was found that most of the respondents were female,
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aged 16-20 years. Most had a below a bachelor's degree and found that most of them were
employees of private companies Most of the monthly income is below 10,000 baht per
month. In term of the satisfaction analysis of charter marine tour operators, most respondents
said that the cost of the company's travel packages was "incredible." good value for money
Getting the most out of the package as much as possible the cost of a travel package is very
reasonable for the current economic climate. Doing the right thing is as straightforward as
possible. There is a high level of trust in security companies in Covid-19 measures, providing
services with honesty and sincerity. Overall, the respondents were satisfied with the company
at a high level. Respondents will continue to use the services at the company even if prices
have risen due to economic conditions to a large extent if the opportunity permits. You will
come back to use the service at the company again. Will continue to use the service from the
company the most. The tour packages of the company found that most of them answered

that the first favorite was the speedboat, Science Mathematic Camp & Sightseeing one day trip.
Keywords: Training Seminar, tourist behavior, tourist satisfaction
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