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Abstract

The purpose of this research was to study if language elements or linguistic features
can be used to classify English business letters. This study collected six types of business
letters, 60 letters per type. A total of 360 letters were investigated by using wordift.org. The
research found that the job response letter had linguistic features with a high average in all
components. They should therefore be grouped separately from other types of letters. In
addition, the findings showed that application letters and complaint letters can be classified

in the same category.
Keyword: Business Letter, Word comparison, Characteristics of Business Letter
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5. 9AnUN8FosEU (Complaint Email)
6. WNNUUADUNAUNIT509L38U (reply complaint Email)
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