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Abstract

The purpose of this research was to 1) explore the current and desirable states, and

the need of educational institution management to enhance learner’s emotional quotient in
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the VUCA world; and 2) propose guidelines for educational institution management to
enhance learner’s emotional quotient in the VUCA world. Mixed methods research was
employed. The purposive selected sample included one school in Lampang province which
is under the Office of the Private Education Commission (OPEC), in academic year 2022.
Informants were director, deputy director, chiefs of school curriculum, plan, and student affair
sections, teachers, and parents as representatives, altogether 792 persons. Research
instruments took on the current and desirable states questionnaire, and the guidelines’
propriety and feasibility evaluation form. Statistical analysis involves percentage, mean, and
standard deviation; and Priority Needs Index (PNl ogifed). Research results found a high level of
current state and a highest level of desirable state. Highest PNlyodified Of learner’s emotional
quotient skills were reported for the administration and plan section in adversity quotient
( PNlyogifiea= 0 . 0 8 8 ) ; for the technical section in play quotient and social quotient
(PNlyodified=0.081); and for the student affairs section in adversity quotient (PNIycdifiea=0.090).
Guidelines for educational institution management to enhance learner’s emotional quotient
in the VUCA world comprised 1) Student affairs development based on knowledge, concept,
rationales to keep pace with changes and promote creative adversity quotient; 2) Technical
development in both the curriculum and the instructional process to enhance play quotient
and social quotient; and 3) Management development by using technologies and information

to enhance student’s emotional quotient in adversity quotient.
Keywords: Educational Institution Management, Emotional Quotient, VUCA World
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