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Abstract

The researcher summarizes and discusses the research findings on “A study on
behavior and satisfaction of Thai tourists towards using the service of Thai Air Asia after the
new normal way” by using an online questionnaire as a data collection tool. with a chain
sampling method. A total of 200 data can be collected as follows: Gender: Most of them are
female, aged 18-35 years, single status, bachelor's degree. Occupation of private employees’
monthly income 10,000-20,000 baht, using the service of Air Asia airlines flying the most
domestically Satisfaction of users of AirAsia after a new normal the service aspect of the staff

/ personnel as a whole is at a high level. Satisfaction of users of AirAsia after a new normal in
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terms of distribution channels, the overall picture is at a high level. Satisfaction of users of
AirAsia after a new normal in terms of time, the overall picture is at a high level. Satisfaction
of users of AirAsia after a new normal in terms of promotional prices, the overall picture is at
a high level. Satisfaction of users of AirAsia after a new normal the overall vehicle aspect is at
a high level. Satisfaction of users of AirAsia after a new normal the overall reliability aspect is
at a high level.

Keywords: behavior of Thai tourists; satisfaction of Thai tourists; Air Asia; airline
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