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Abstract

The purposes of this research were to study 1) the use of traditional media to promote
savings of Ban Khon Thong community financial institutions and 2) Using new media to
promote savings of Ban Khon Thong Community Financial Institutions Hin Lek Fai Sub-district,
Hua Hin District, Prachuap Khiri Khan Province This research was qualitative research. with in-
depth interviews group chat Choose specific key informants from those who have been
involved continuously for at least 5 years, totaling 25 people, consisting of (1) 5 founding
members (2) 5 first-generation members (3) 5 middle-generation members (4) 5 latest
members (5) 5 non-members The research tool is structured in-depth interviews. and group
discussion Data were analyzed by forming descriptive conclusions. The results showed that 1)
Ban Khon Thong community financial institutions mainly use traditional media to
communicate with members, consisting of: (1) Leaflet: The objective is to provide information
about the organization. and detailed information about savings and different types of loan
guidelines of community financial institutions the leaflet contents include Corporate Vision
Board of Directors Motto History Information about borrowing Loan Interest Rates member
welfare Deposit Interest Rates Qualifications for membership, various transactions of financial
institutions and opening-closing days and hours of operation. (2) Personal media to help
supplement the information from the brochure. and focusing on using personal media for
providing information to new members Group of members who want to borrow money and
members with personal financial transaction problems that require information to solve
various problems 2) The use of new media at Ban Khon Thong Community Financial
Institutions The objective is to present basic information about loan borrowing. Loan Interest
Rates member welfare Deposit Interest Rates and presents various activities of community
financial institutions, consisting of (1) Facebook focuses on presenting news Various movement
activities of community financial institutions (2) Member group line of community financial
institutions focus on presenting pictures general public relations message or news and urgent
information that community financial institution members must be aware of guidelines for
communication development (1) Develop and improve the financial institution's Facebook
page to have up-to-date information and news. (2) Evaluate the use of media for analysis.

Improve and plan effective communication.

Keywords: Using media to promote savings, Ban Khon Thong Community Financial Institution
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