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A Case Study of Anti-Money Laundering Office
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Abstract

Thailand is currently a country with high rate of crimes, with a large number of factors
that cause the risk of money laundering. “Money laundering crime” is a problem with immense
impacts on economy, social development, and transnational crimes because it is a key tool
for exploitation through counterfeit processes of money sources from illegal channels or
businesses in order to transform illegal money obtained into reliable assets for spending and
investment. Under the global situations with severe changes and shift due to digital disruption,
all organizations require adaptation to deal with changes and to utilize technology at best
efficiency. This research article aimed to study 1) The development of bureaucratic system

4.0 at Anti-Money Laundering Office based on the concept of developing public administration
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quality and 2) The propose guidelines for developing the organization towards the government
system 4.0 and There is a status assessment affected its operation to step to bureaucratic
system 4.0. The organization could operate in accordance with its authority with effectiveness
that met international benchmarks, with the achievement in the indicators of mean by the
success levels of monitoring and KPI assessment in accordance with the 20-Year National
Strategic Plan Action Plans not below 80%.

Keywords: Development of bureaucratic system, Anti-Money Laundering Office, Bureaucratic

system 4.0
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