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Abstract

The objectives of this research were 1) to investigate the communication process to
create participation in waste management and 2) to propose the guidelines for the
development of communication to create participation in waste management of Ban Klong
Peek Nok, Samut Sakhon Province. This research was qualitative research with in-depth
interviews and focus group discussions. The sample consisted of 22 key informants selected
by purposive sampling including: (1) Tha Sai Subdistrict Administrative Organization Executive
(2) Waste management workers of Tha Sai Subdistrict (3) Community leader (4) Village
committee in the community (5) Operators of dormitories/rooms for rent (6) People's
representatives with permanent residence (7) Representative of the Thai latent population (8)
Representative foreign latent population; and (9) Scholar. The research tools are structured
in-depth interviews and non-participant observation. Data were analyzed by forming
descriptive conclusions. The results of the research were as follows: 1) The communication
process to create participation in Ban Klong Peek Nok's waste management; (1) The Tha Sai
Subdistrict Administrative Organization communicated to the headman of Ban Khlong Pinok
Village to acknowledge the waste management project in order to implement the project in
their own area. There was a reflection on the waste problem of the village through a top-
down communication style meeting, (2) The content focused on community leaders to gain
knowledge about waste management, (3) Communication channels were personal media,
media activities that focused on study visits for Klong Peek Nok village headman to broadcast
to the people in the community. (5) The recipients were Klong Peek Nok villagers who
complained about the waste problem through community leaders to find solutions. (4) As a
result of the communication process to create participation, it was found that those who
participated in waste management were only community leaders. The people of Klong Peek
Nok Village had not participated in reflecting on the waste problem, not participated in
management, and they also had not participated to find solutions to collective waste
problems, and the people still had an attitude that waste management was Tha Sai Subdistrict
Administration’s responsibility. 2) Guidelines for communication development to create
participation in waste management (1) Tha Sai Sub-district Administrative Organization should
study the facts on the waste problem of Ban Klong Peek Nok Village from the participation of
the people in the community by organizing activities to analyze waste problems and jointly
formulate a solution to the problem together in the community, consisting of villagers in the
community, dormitory/rental operators, representatives of people with permanent residence,
representatives of Thai latent population, representatives of foreign latent population, (2)

Create a waste management network with village representatives in various villages to
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exchange ideas on waste management together, (3) Build knowledge, attitudes and behaviors
of Klong Peek Nok villagers correctly on waste problems and make them realize that the waste

management is a common participation that everyone in the community is responsible for.
Keywords: communication to create participation, waste management, Klong Peek Nok Village
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