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Abstract

The objectives of this research were to study (1) the state of tourism communication
problems at Sam Roi Yod Beach; Prachuap Khiri Khan Province during the COVID-19 outbreak
situation and (2) communication planning to promote Sam Roi Yot Beach tourism. Prachuap
Khiri Khan Province during the COVID-19 outbreak situation. The results showed that State of
tourism communication problems at Sam Roi Yot Beach Prachuap Khiri Khan Province during
the COVID-19 outbreak situation is divided into 4 groups: 1) the state of communication
problems with the government There is no budget to support tourism directly. In the past,
most of the budget was spent on taking care of community development as a whole. causing
these tourist attractions to not be developed and maintained as they should be and about
40% of Sam Roi Yot Subdistrict It is an overlapping area attached to the Sam Roi Yod National
Park Department. causing overlapping problems in improving, maintaining or developing
concrete areas Because some of them may have issues with the laws of the Department of
National Parks in accessing the area as well. 2) The problem of communication with operators.
Sam Roi Yot Subdistrict Administrative Organization with local entrepreneurs There has never
been a way to create cooperation in promoting tourism. It makes it impossible to know the
real problem in communication to promote tourism to the target group accurately and
appropriately. 3) The condition of communication problems with people in the area. The Sam
Roi Yot Subdistrict Administrative Organization does not communicate with local residents to
create participation in being a good host. to support tourism that will occur after the opening
of the city for people to travel because the people in the area focus only on solving individual
problems and 4) the state of communication problems with tourists In the past, the Tambon

Administrative Organization did not actively promote tourism in the area. Most Thai tourists
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who come are tourists with relatives. or acquaintances in the area or is it a guided tour from
someone who has been before? As for foreign tourists Come to travel in the area from public
relations of hotels in the area that have been promoted to find customers themselves. And
tourists still have no confidence in health and safety in the situation of the COVID-19 epidemic.
After knowing the problems, he discovered a communication plan to promote tourism at Sam
Roi Yod Beach. Prachuap Khiri Khan Province during the COVID-19 outbreak situation is the
messenger side. Sam Roi Yot Subdistrict Administrative Organization is responsible for creating
cooperation between the government sector. relevant agencies in the area tour operator and
people in the area jointly create activities or a planned travel program. The message has been
prepared to disseminate various tourist information in both Thai and English. to make foreign
tourists able to understand Including the signposts in the area leading to other tourist
attractions as well. In terms of media, new media, namely tourism pages, Facebook, and
various LINE groups are used to publicize tourism and manage tourism within the group. for

access and knowledge of members within the group as well

Keywords: Problem condition, Communication planning, communication to promote tourism,
Sam Roi Yod Beach
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