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Factors for Choosing Entertainment Services of Consumers

in Mueang Phetchabun District Phetchabun Province
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Abstract

The objectives of this study were 1) to study personal factors affecting the behavior of
using consumer entertainment in the district of Mueang Phetchabun Phetchabun Province 2)
to study consumer behavior of using entertainment services. in the district of Mueang
Phetchabun Phetchabun Province and 3) to study the marketing mix factors (7Ps) affecting the

consumer's choice of entertainment services. in the district of Mueang Phetchabun
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Phetchabun Province A questionnaire was used to collect data from consumers who used
entertainment venues in Muang Phetchabun District. Phetchabun Province 400 people aged
20 years or more. The results of the study revealed that most of the respondents were female,
with an average age of 20-25 years old, having education below a bachelor's degree. have a
career as a student with an average monthly income of less than 10,000 baht and being single
Keywords The average number of visits to entertainment venues each month is 1-2 times,
while the most popular days to use entertainment venues are on weekends. Saturday-Sunday
Most of the time they start using the service is from 9:01 PM to 10:00 PM. The cost per trip
per person is less than 500 baht. There are about 1-3 people using the service at a time and
they like to sit in the outdoor area a lot. the most followed by the middle of the store. The
results of the analysis of marketing mix factors (7Ps) that affect service selection were found
to be at the highest level, followed by at the high level. Most of all, consumers choose to
use entertainment venues because of the bright and hospitable employees. Consumers love
the atmosphere of the entertainment venue that is spacious and airy with ample seating.
When considering the price aspect, marketing promotion aspect service process Physical and
personal evidence was at the highest level, followed by products and distribution channels.

at a high level
Keywords: Entertainment, Consumer, Marketing Mix '7Ps
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