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Guidelines for Tax Collection Development of Bang Sue District Office Bangkok
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Abstract

The objectives of this research were 1. To analyze problems in each aspect of tax
collection. And to increase the percentage of taxpayers from the fiscal year 2021 2. To
develop the tax collection guidelines of the Bang Sue District Office. This research was a
qualitative and quantitative research. The research tools were interviews with 3 tax
collectors, focus group discussions with 2 heads of revenue and finance departments, and
questionnaires with 390 taxpayers, totaling 395 people. Qualitative research results and
quantitative averages. Problems can be sorted as follows: The first is tax collection, followed
by personnel, location, tools, equipment, knowledge and understanding of tax and tax
payment. and satisfaction with tax collection Suggested alternatives to solve income tax
problems of the Bang Sue District Office In Bangkok, which continues to decrease, is to check

what percentage of those who have not paid tax Follow those who haven't paid tax to pay
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as much tax as possible. Give a percentage to increase the tax payment. more tax units and
taking action to resolve problems with tax evaders. by notifying in writing asking for

cooperation to pay tax and explaining reasons before taking legal measures to punish
Keywords: Development, Taxation, Land and Building Tax
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