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Abstract

The objective of this study was to 1) find out the reasons for the decline in the use of
guarantee loan services of savings banks in Nonthaburi 1, 1) To study the behavior of
customers affecting service decisions, 3) To study the factors of the market mix that affects
service decisions, 4) To find ways to increase service usage. Research is qualitative and
quantitatively synergistic. The population and sample were employees and customers of
savings banks in Nonthaburi District 1, collecting primary data from interviews with 5 samples,
questionnaires of 400 people, analyzing descriptive and inferential statistics. Use a fishbone

diagram to analyze the cause of the problem. Analyze internal and external situations with
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SWOT Analysis and use Tows matrix as a tool to formulate effective strategies. The study
found that 1) The reasons for the decline in service use were significant problems due to the
lack of product offerings to customers, 2) Demographic factors of different nature, there was
no difference in opinions on the marketing mix factors. 3) The marketing mix factors that most
affect service decisions are the service delivery aspects of employees 4) How to increase
service usage using marketing strategies. 7'P in marketing communications, public relations and

marketing promotion activities to stimulate customers' demand for services.
Keywords: Loans, Insurance Policy, Increase in Service Usage, Government Savings Bank
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