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Abstract

The objectives of this study were to study communication, work environment, and
work stress affecting work effectiveness of staff’s supporting academic unit, Faculty of
Medicine, Thammasat University. This study used the questionnaire in order to collect the
data from 200 staff’s supporting academic unit, Faculty of Medicine, Thammasat University.
The statistics used was percentage mean, standard deviation, and multiple regression analysis.
It was found that communication factor affected 42.4 percent on work effectiveness in terms
of the quality of communication, inter-departmental communication, and technological skill.
Work environment factor affected 33.1 percent on work effectiveness in terms of pandemic
situation, and clarification of planning policy. Work stress factor affected 46.2 percent on work
effectiveness in terms of task assignment, benefits and career promotion, task identity with

the significance of 0.05 level.
Keywords: Communication, Work Environment, Work Stress, Work Effectiveness
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