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Abstract
This research is aimed to study tourist satisfaction and tourist behavior of tourism as
Sinae Phuket Luxury Hotel who researched the research on the study of customer satisfaction

and behavior Sinae Phuket Luxury Hotel, Phuket that using online questionnaires as a data
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collection tool with a chain sampling method as totally 200 correspondents which data can
be collected as follows: Gender It was found that most of the respondents were female, aged
21-30 years, having a bachelor's degree. Most of them work as employees of private companies
and students with monthly income of 10,001 - 20,000 Baht. The respondents stayed at Sinae
Phuket Luxury Hotel 1-3 times a year the most with the purpose of relaxing or traveling Most
of them stay with friends and stay for 2 nights. The reason for their stay is their beauty. Booked
rooms over the phone and knowing the Sine Phuket Luxury Hotel from their Facebook page.
Satisfaction of users of Sinae Phuket Luxury Hotel in terms of the concrete service. The overall
picture is at the highest level. In terms of reliability, reliability in overall service is at the highest
level. The satisfaction of the users of Sinae Phuket Luxury Hotel in terms of responding to the
overall needs of the users is at the highest level. In terms of ensuring the overall service is at
the highest level in terms of access to the minds of service users, the overall picture was at
the highest level. Service user satisfaction in terms of overall service user satisfaction is at the

highest level.
Keywords: tourist behavior; tourist satisfaction; Phuket
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