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Abstract

This research is aimed to study tourist satisfaction and tourist behavior of tourism as
Maimorn Forest Restaurant Phuket who researched the research on the study of customer
satisfaction and behavior Maimorn Forest Restaurant Phuket that using online questionnaires
as a data collection tool with a chain sampling method as totally 200 correspondents which
data can be collected as follows: Gender It was found that most of them were female, aged
21-30 years, having a bachelor's degree, student career. Monthly income 10,001 - 20,000 baht.
Use the Maimorn Forest Restaurant between 17.01 - 20.00 and come to use the Maimorn
Forest Restaurant less than 2 times in a month by coming to use the Maimorn Forest
Restaurant with friends or colleagues. The main reason for choosing to use the Maimorn Forest
Restaurant is the atmosphere of the restaurant and will recommend the products of the
Maimorn Forest Restaurant to the other people and all the survey respondents will use the
Maimorn Forest Restaurant again. Which costs each time they come to use the service Most
of the "Maimorn Forest Restaurant" costs 1,001 — 2,000 Baht. Satisfaction of service users at
Maimorn Forest Restaurant Phuket in terms of overall product is at the highest level.
Satisfaction of service users at Maimorn Forest Restaurant in terms of overall price is at the
highest level. Satisfaction of service users at Maimorn Forest Restaurant the overall promotion
aspect is at the highest level. Satisfaction of service users at Maimorn Forest Restaurant in
terms of overall personnel is at the highest level. Satisfaction of service users at Maimorn
Forest Restaurant the overall process aspect was at the highest level. Overall, the overall
satisfaction of using the sleeper shop was at the highest level. And the food menu that most

of the respondents liked the most first was pork knuckle fried from Maimorn.
Keywords: Tourist behavior; Tourist Satisfaction; Phuket; Restaurant
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